VOIP841 FIRMWARE UPGRADE PROCEDURE

The last available version on Philips web site is:
Vv1.0.4.80

1°) Installation for upgrade:

- The Philips VOIP841 must be plug on a router where a PC is already plugged.
- Here under a sample of installation:
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- Make sure the Skype application is not active or running on the PC while using the
phone. The Skype PC application might use the same ports as the VOIP841 Phone

does and may conflict with each other.
- With some Router, it can be useful to disable firewall router feature during the

update.
2°) Read my actual VOIP841 version:
- Select on the handset “Menu/Settings/Information” and valid by “Select”.

- The handset display several information among which the Firmware version.
Sample: “Firmware Ver.:1.0.4.10”

3°) Read my actual VOIP841 IP:

- Select on the handset “Menu/Settings/Information” and valid by “Select”.
- The handset display several information among which the IP address.
Sample: “IP address: 192.168.2.3”

4°) Save the last firmware file available on Philips web site:
- Click on the below link, to download the last available Firmware version:
LINK

- Save the downloaded ZIP file under your computer, and then unzip it.

Warning:

*  Should you encounter any difficulty to open this link, please check your current version of
Adobe Acrobat Reader. For an optimal use, we recommend to run the document under
version 7.0 minimum.

If you cannot, or if you do not wish to upgrade your Adobe Acrobat Reader version, please
type in the complete link in your Internet Explorer, to open the document.


http://www.p4c.philips.com/cgi-bin/dcbint/get?id=voip8411b/01&doctype=fus&redirect=1

5°) Upgrade my VOIP841 Phone:

- Open your web browser (Internet explorer for example) and type in the address bar
the IP address read on §3.
- The following screen should be displayed:

Connecter a 192.168.2.6
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- Enter “philips” as user name and “voip841” as password and validate with OK.
- The following window will be displayed:

PHILIPS

VOIP84I

System Information

System Information

System Uptime : 0 day 0 hour O minute
Network

Product ID : OO0 01.4.100/PHLIPS
Skype Firmware Version : 1.0410
System Kernel Version : 4.1-13 IR

Administration Web Server Version : 5

MNetwork Information

Interface Status : Connected

Link Status : 10m

IP Assignment : DHCP

MAC Address : 00:08:C6 EE: 4598
IP Address : 192168 2 6
Subnet Mask : 255.255.255.0
Default Gateway : 192.168.2.1
Primary DNS : 19216821
Secondary DNS : 0.0.00

- You can also check the current Firmware version on this screen.
- Click on “System” in the menu on the left.

- The following window is displayed:



PHILIPS

VOIP84|
System Information System Upgrade
Network Select a file to upgrade :
Skype
System

Administration Upgrade must NOT be interrupted !

- Click on “Browse” to open the explorer, and select the file saved on 84, then
continue with “Upgrade”.

& UPGRADE MUST NOT BE INTERRUPTED.

- The following window, with “System is upgrading, please wait ...”message is
displayed:

PHILIPS

System Information System Upgrade
Selectafiletoupgrade :  |Cr\datatadvanceWolPWoO
Network —he——
Llgrade
Skype System is upgrading, please wait ...
System

Administration

- After a while, the following window is displayed:



VOIP84|
System Information System upgrade successful
Network
Restarting system
Skype
System Please wait.....

Administration
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- Once the countdown is finished, the following window is displayed:

PHILIPS

VOIP84I

System Information System Information

System Uptime : 0 day 19 hours 28 minutes
Network

Product ID : 10008/1.0.4.200/PHILIPS.
Skype Firmware Version : 1.0.4.80
System Kernel Version : 41-18

Administration Web Server Version : 1.5

Network Information

Interface Status : Connected

Link Status : 10M

IP Assignment : DHCP

MAC Address : 00:08:C6:8E:59:C2
IP Address : 192.168.2.3
Subnet Mask @ 255.255.255.0
Default Gateway : 192.168.2.1
Primary DNS : 192.168.2.1
Secondary DNS 0.0.0.0

- To finish the upgrade, remove one battery of the handset, and then put it back.
Your product will restart, and invite to sign in.



