


Safety information

This product may be used legally only in a country where the appropriate 
authority has given its specific authorisation. This authorisation appears 
on a label at the back of the charger.
The  marking on the product certifies its conformity with the technical 
regulations for user safety and electromagnetic disturbance which were 
applicable on the date of approval in accordance with European Union 
Directive No. N°91/263/EEC.

Power requirements
This product requires an electrical supply of 230 volts, alternating 
monophased current, excluding IT installations defined in standard 
EN 60-950. 

Warning:
The electrical network is classified as excessive according to criteria in the  
standard EN41-003.
The only way to power down this product is by unplugging the power cable 
from the electrical outlet.  Make sure the electrical outlet is located close to 
the apparatus and is always easily accessible.
It is recommended that this telephone be used as a complement to 
another telephone which does not require mains power.

Telephone connection
The voltage on this network is classified as TNV (Telecommunication 
Network Voltages, as defined in the standard EN 41-003).

Safety precautions
• Do not allow the handset to come into contact with water.
• Do not open the handset or the charger. This could expose you 

to high voltages. Contact our after-sales service for all repairs.
• Do not allow the charging contacts or the battery to come into 

contact with conductive materials such as keys, paper clips, 
rings, bracelets, etc.
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Introduction

The Xalio 6800 is an extra handset for the Xalio digital cordless 
telephone.

The Xalio 6820 is an extra handset for the Xalio Plus digital 
cordless telephone.

The Xalio 6850 is an extra handset for the Xalio Vox digital 
cordless telephone with answering machine.

Your Xalio 6800/6820/6850 comprises:

• a charger

• a handset

• a power cable

This guide shows you how to install and use your extra Xalio 
handset.

Please refer to the corresponding Xalio user manual  for 
information on:

• using the phonebook

• using the emergency number

• using the answering machine (Xalio Vox only)

• troubleshooting
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Installing your extra handset

Deciding where to put the charger
• Place the charger near a mains outlet supplying 230V at 50Hz.

• To reduce to a minimum any interference with other electronic 
devices such as telephones, televisions, screens, etc. we 
advise you to place your charger at least 50cm from any other 
electronic device.

• Place the charger on a flat surface as with the base station or 
mount it on a wall.

• Significant obstacles such as concrete walls or metallic 
supports (windows and door frames, partitions, etc.) will lessen 
the communication range between the base station and the 
handset.

Installing the charger on a horizontal surface

Plug the power cable into the charger.  1
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Plug the power cable into the wall socket.  

Place the handset in the charger. 

2

3



Installing your extra handset 5

Mounting the charger on a wall
Fix the screws (not supplied) according to the diagram 
below.

Plug the power cable into the charger as shown on 
page 3.

Mount the charger on the screws.

Plug the power cable into the wall socket as shown on 
page 4.

Place the handset in the charger.

1

2 - 2.5 mm

8 mm

46 mm

1.5 - 2 mm

3 mm
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Charging your handset
Your handset is powered by a rechargeable battery.

Before you use your handset for the first time, charge 
it for at least 12 hours. This precaution helps to lengthen the 
life of the battery.

To charge the handset, place it on the charger or on the base 
station. The b symbol will appear on the display to indicate that 
the battery is charging. 

When the b symbol disappears, your handset is fully charged.

The charger must be connected to a power supply using the power 
cable supplied.

     

Tip
To ensure an optimum handset charge, replace the handset on 
the charger regularly.
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Subscribing your handset to your Xalio 
base station

Before you can use your handset, you must  subscribe it to your 
base station.

Press the  button on the base station for 10 
seconds.
The base station beeps to indicate that it is now in 
subscription mode.

Move the handset to be subscribed close to the  base 
station and press R to enter menu mode.

Press - until SUBSCRIBE is displayed.

Press o.
The handset will search for a base station that is in 
subscription mode. 
After a few seconds, the name or ID number of the base 
station will be displayed. In this case go to the next step.
If it cannot find one, NO BASE will be displayed and you will 
need to try again.

Press o again.
CODE? will be displayed.

Enter the subscription code (1590) on the handset 
keypad.

Press o.
If the base station has a name, this will be displayed. When 
you first use your telephone, the base station name is 
PHILIPS. You can delete the existing name using the - 
key. If the base station has no name, BASE NAME? will be 
displayed.

1
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Enter a name (maximum 8 characters) on the handset 

keypad.
If you do not enter a name, the base station keeps its 
existing name.
You can enter characters by pressing the key with the 
required character on it one or more times. These 
characters are printed on the handset keypad. If you wish to 
enter two successive characters which are on the same key, 
you need to distinguish them by pressing the + key 
between the two characters. You delete a character with the 
- key.
For example: to enter PHILIPS 1 you would press the 
following keys.    

Press o.

The new handset beeps to confirm that it has been 
subscribed successfully.

Press R to leave menu mode.

8
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Using your Xalio

Making an outside call

Direct dialling
Press the t key on the handset.

Dial the number using the number keys.

To hang up, press t or replace the handset on the base 
station or charger.

Dialling with number preparation
Dial the number before pressing the t key.  You can 
use the - key to make corrections by cancelling the 
last digit entered.

Press the t key on the handset.

To hang up, press t or replace the handset on the base 
station or charger.

Answering an outside call

Press the t key on the handset or simply lift it off the 
base station or charger.

To hang up, press t or replace the handset on the base 
station or charger.
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Making an internal call
When you have more than one handset you can make internal 
calls free of charge between handsets subscribed to the same 
base station. 

Press e.

Dial the number of the handset you want to call.
This is the single-digit number shown on its display.

To hang up, press t (or e) or replace the handset on 
the base station or charger.

Answering an internal call

When another handset calls you, your handset will ring with the 
internal call melody, the e symbol will blink on the display and 
the number of the handset calling you will be displayed.

Press t (or e) or simply lift the handset off the base 
station or charger.

To hang up, press t (or e) or replace the handset on 
the base station or charger.

Using the handset loudspeaker
(Xalio 6820 & 6850 only)

Your handset is fitted with a loudspeaker to allow other people with 
you to listen to the conversation.

During a call, press H.
The sound is amplified through the loudspeaker at the back 
of the handset.

You can adjust the sound volume of the loudspeaker 
when it is on by pressing + or -.

To turn off the loudspeaker, press H again.
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Setting up Baby Sit (Xalio 6820 & 6850 only)
The Baby Sit function allows you to monitor sounds in another 
room (e.g. the baby’s room). Because Baby Sit is a special type of 
internal call, it requires two handsets (of type Xalio 6820 or 
Xalio 6850): one left in the baby’s room and one you keep with you 
(the parent handset).

Setting a handset in Baby Sit mode

In order to use Baby Sit, you must first set the handset to be left in 
the room to be monitored (e.g. the baby’s room) in Baby Sit mode.

 
Press R to enter menu mode.

Press - until HS SETUP is displayed.

Press o until INTERCOM is displayed.

Press + or - to select BABY SIT. 

Press o.
Your handset beeps to indicate that the setting has been 
changed.

Press R to exit menu mode.

Note:
The handset in Baby Sit mode will not ring but can be used to make 
and receive calls.

1
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Using Baby Sit

Place the handset in Baby Sit mode in the room you 
want to monitor (e.g. the baby’s room).

Using the other (parent) handset, press e and the 
number of the handset in Baby Sit mode.

Turn on the loudspeaker of the parent handset by 
pressing H.

Note:
If  you receive an outside call while you are using the Baby Sit 
function neither the handset in Baby Sit mode nor the handset you 
are using to monitor sounds will ring.  However, the base station 
will ring and you will hear a call waiting tone on the parent handset.  
To take the call, use the parent handset and press e then t or 
press t twice.

To use Baby Sit again, press    t to end your outside call and then 
e followed by the number of the handset in Baby Sit mode.

Transferring calls 
You can transfer an outside call from one handset to another 
handset subscribed to the same base station. 

During the call, press e.

Dial the number of the handset to which you wish to 
transfer the call.

Once the other handset answers, you can either:
- Transfer the call by pressing t.
- Switch back and forth between the other 

handset and your outside call by using e.
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Switching on the battery saver
Use the battery saver if you want to use the handset away from the 
base station or charger for a long period of time (up to a week).

Press the o key for 5 seconds. 
Your handset will beep and switch to battery saver mode.

On the 6820, press the a key for more than 1 second.

Note:
In battery saver mode the handset will not ring. However, if 
someone calls, the base station will ring.

Switching off the battery saver

• The battery saver will switch off as soon as you press a key.

• If you want to answer a call with a handset in battery saver 
mode, simply press the t key for one second and wait a few 
seconds to be connected.

• The battery saver mode will also switch off if you place your 
handset on the base station or charger.  The handset will start 
to recharge if necessary. 
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 Maintenance

Changing the battery
From time to time, you may need to replace the battery installed on 
your handset.

You can obtain a new battery from your Philips dealer. 

Warning!

Slide the battery cover down as shown in the 
diagram below.

Disconnect the battery.

Put the new battery in place and connect it.  

Slide the battery cover back in place until it 
clicks into position.

Your handset battery contains cadmium.
Check your local regulations for special disposal 
instructions.

1
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Caring for your handset
To clean your handset or charger, first unplug the mains cable. 
Wipe with a cloth or chamois moistened with slightly soapy water, 
then with a dry cloth.

Note:
Never spray your handset or charger with cleaning products or 
solvents.

Clean the charging contacts on the handset and the charger using 
a dry lint-free cloth.
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