
 

Introduction:                                                                                                                                            
Philips strives to continually bring you the best experience from our products. To obtain the 
optimal performance and latest features, you are highly recommended to upgrade the firmware of 
your device. 
 
You can upgrade the firmware  

(A) through Philips online services, OR 
(B) through a downloaded firmware file 

 
 

Procedure: 

 
 

Step 1: Check whether there is new firmware:  
1. On the Home screen, go to [Settings] > [About tablet].  

Scroll down the menu to check the current firmware version. 
2. Compare the current firmware version to the latest available 

firmware (The version number of the latest version is stated in 
the Firmware History file).  If the current firmware version is of an earlier version than the 
latest release, proceed to Step 2.  
Otherwise, the latest firmware is installed and hence an upgrade is not needed. 

 
 

Step 2: Upgrade the firmware 
- Choose Step 2A or 2B to proceed 

 
Step 2A: Upgrade the firmware through Philips online services 
 
Preparation:  

 Make sure your device is more than 75% charged.  
 Make sure the device is connected to a Wi-Fi network.  

 
Upgrade the firmware: 

1. On the Home screen, go to [Settings] > [About tablet].  
2. Select [System updates] > [Upgrade]. 
3. The device starts to check for firmware update.   
4. The device would automatically download and install the new firmware.  

Note:  
During the upgrading process, DO NOT touch the screen, or press any button. 
During the upgrading process, keep the device powered on. 

 
 

1. Check whether there is new 
firmware 

2. Upgrade the firmware  3. Confirm successful upgrading 



Step 2B: Upgrade the firmware through a downloaded firmware file 
 
Preparation: 

 Make sure your device is more than 75% charged.  

 Make sure your computer has Internet access. 

 A Micro SD Card that is empty.  
 
1. Download firmware file to the computer 

Click on the Download icon at the top of the screen to download the new firmware package to 
your computer. 

 
 

2. On the computer, extract the firmware upgrade folder from the downloaded firmware package.  
After extracting the folder, there will be 5 files.  
Note: DO NOT rename any file to avoid an upgrade failure. 

 
 

3. Transfer the files from the computer to the device 
i. Copy and paste the files into the root directory of a Micro SD Card.  
ii. Switch off the tablet.  
iii. Insert the Micro SD Card into the Micro SD Card slot of the tablet.  

 
4. Upgrade the firmware 

i. Press and hold the Power button until the Android robot icon is displayed.  
ii. The firmware upgrade progress automatically starts.   
iii. When the upgrade is completed, the tablet would restart automatically.    

 

Note:  
During the upgrading process, DO NOT touch the screen, or press any button. 
During the upgrading process, keep the device powered on. 

 

 
 
Step 3: Confirm successful upgrading:  

 On the Home screen of the device, go to [Settings] > 

[About tablet]. Check the software version number.  

 
 


