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Limited Warranty
ACCESSORY

90 Days Free Exchange 
This product must be carried in for an exchange.

WHO IS COVERED?
You must have proof of purchase to receive warranty service.  A sales receipt
or other document showing that you purchased the product is considered
proof of purchase.

WHAT IS COVERED?
Warranty coverage begins the day you buy your product. For 90 days there-
after, a defective or inoperative product will be replaced with a new, renewed
or comparable product at no charge to you. A replacement product is covered
only for the original warranty period. When the warranty on the original prod-
uct expires, the warranty on the replacement product also expires. 

WHAT IS EXCLUDED?
Your warranty does not cover:
• labor charges for installation or setup of the product, adjustment of cus-

tomer controls on the product, and installation or repair of antenna sys-
tems outside of the product.

• product repair and/or part replacement because of misuse, accident, unau-
thorized repair or other cause not within the control of Philips Consumer
Electronics Company.

• reception problems caused by signal conditions or cable or antenna sys-
tems outside the unit.

• a product that requires modification or adaptation to enable it to operate
in any country other than the country for which it was designed, manufac-
tured, approved and/or authorized, or repair of products damaged by
these modifications.

• incidental or consequential damages resulting from the product.  (Some
states do not allow the exclusion of incidental or consequential damages,
so the above exclusion may not apply to you. This includes, but is not lim-
ited to, prerecorded material, whether copyrighted or not copyrighted.)

• a product that is used for commercial or institutional purposes.

WHERE IS EXCHANGE AVAILABLE?
You may exchange the product in all countries where the product is officially
distributed by Philips Consumer Electronics Company. In countries where
Philips Consumer Electronics Company does not distribute the product, the
local Philips service organization will attempt to provide a replacement product
(although there may be a delay if the appropriate product is not readily avail-
able).
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MAKE SURE YOU KEEP...
Please keep your sales receipt or other document showing proof of purchase.
Attach it to this owner’s manual and keep both nearby. Also keep the original box
and packing material in case you need to return your product.

BEFORE REQUESTING EXCHANGE...
Please check your owner’s manual before requesting service. Adjustments of
the controls discussed there may save you a service call.

EXCHANGING A PRODUCT IN U.S.A., 
PUERTO RICO OR U.S. VIRGIN ISLANDS...
Take the product to the dealer from whom it was purchased, or ship it freight
prepaid and insured with proof of purchase to:

Philips Service Company
1001 Snapps Ferry Road
Plant 2, Service Parts Warehouse 7
Greeneville, TN 37743-0967

(In U.S.A., Puerto Rico and U.S. Virgin Islands, all implied warranties, including
implied warranties of merchantability and fitness for a particular purpose, are
limited in duration to the duration of this express warranty. But, because some
states do not allow limitations on how long an implied warranty may last, this
limitation may not apply to you.)

EXCHANGING A PRODUCT IN CANADA...
Please contact Philips at:

1-800-661-6162 (French Speaking)
1-800-363-7278 (English Speaking)

(In Canada, this warranty is given in lieu of all other warranties.  No other
warranties are expressed or implied, including any implied warranties of mer-
chantability or fitness for a particular purpose.  Philips is not liable under any
circumstances for any direct, indirect, special, incidental or consequential dam-
ages, howsoever incurred, even if notified of the possibility of such damages.)

REMEMBER...
Please record the model and serial numbers found on the product below.
Also, please fill out and mail your warranty registration card promptly.  It will
be easier for us to notify you if necessary.

MODEL # ________________________________________________
SERIAL # ________________________________________________

This warranty gives you specific legal rights. You may have other rights which vary
from state/province to state/province.
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Connecting the Printer Adapter

Printing from the WebTV Network
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The Printer Adapter allows you to connect a printer to your WebTV Internet Unit. Then, you can print the
information you find on the WebTV Network. To print, you will need: a WebTV Internet Unit; the Printer
Adapter; a Hewlett Packard Inkjet Printer (models HP400, HP600, HP660, HP680, or HP690); and a Printer
Cable (Centronics C36 male to DB25 male).

Connect the Printer Adapter to the port by press-
ing the connectors together. Tighten the Printer
Adapter thumb screws to secure the connection.

Connect one end (DB25 male/25-pin parallel) of the
printer cable to the cable port on the Printer
Adapter. 
Connect the other end (Centronics C36 male) of
the printer cable to the cable port on the back of
the printer.

Plug in the WebTV Internet Unit’s power cord.
Then, plug in the printer’s power cord.

Disconnect the WebTV Internet Unit’s power.
Caution: Disconnect from the WebTV Network, then com-
pletely disconnect the power cord from the WebTV Internet
Unit. Otherwise, the WebTV Internet Unit will not work.

Use the supplied wrench to remove the port cover
from the right side of the WebTV Internet Unit.

port cover
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Turn on the printer.

7
Turn on the WebTV Internet Unit, then reconnect
to the WebTV Network.

1
Press the OPTIONS button on the remote.

2
Highlight Print, then press the GO button on the remote.

3
To print only the current screen, highlight Print Screen, then press the GO button on
the remote. To print the complete page, highlight Print, then press the GO button on
the remote.
When printing begins, STOP will be highlighted on-screen. To stop printing, press the GO but-
ton.

cable port
cable port


