
Introduction:                                                                                                                                            
 

Philips strives to continually bring you the best experience from our products. To obtain the optimal 

playback and latest features, you are highly recommended to update the firmware of your player. 

 

Preparation for firmware update: 

 
1. Ensure your Airplay speaker is connected to the same network as your Apple device. 
2. Turn on the speaker. 
3. Wait until there is a beep sound and the LED indication turns solid green 
 
If your speaker is not setup yet, please follow below steps: 
 

1. Power on your speaker, if you hear a beep sound or find the LED is in green color after 1minute, 

please go to step 8 directly. Otherwise, please go to point 2. 

 

2.1. Connect your iPod touch/iPhone/iPad to your home Wi-Fi network. 

 

3.2. Dock your iPod/iPhone/iPad onto the unit. 

 

 

4.3. Press  on the front panel of the unit 

 

 

 

5.4. The following dialog box is displayed: 



 

 

6.5. Tap “Allow” to share your Wi-Fi settings with your device. After a while, the LED turns 

solid green with a “beep” sound. 

 

7.6. Your speaker is connected to your existing Wi-Fi network successfully. 

 

For update via AppAppAppApp: 

1. Launch the SoundStudio  App 
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2. On the App, there will be a prompt of choosing appropriated speaker.  Select your speaker.  

 
 
3. After selected the speaker, select “Settings”  
 

 
 
4. Tap “Firmware upgrade” and “Next” in below screen: 
 



 
 
5.There will be a prompt if a new firmware is found, then tap “Next” 
 

 
 
6. Following the on screen instructions to complete the upgrade. It will take around 5 mins 
 
 
 
 



If you cannot upgrade via SoundStudio App, please upgrade your speaker with computer. 
 

For update via computer: 

• Your device is connected to your Wi-Fi network as same as your computer 

 

Update Procedure: 

 
Step 1: Download the latest firmware  

 

1. Click on the Download icon at the top of the screen to download the new firmware package 

with extension .fw to your computer. 

 

                          
 
Note: Please DO NOT rename either the folder name or the file name in the folder to avoid an update 

corruption.  

Step 2: Update your speaker with computer 

 

8.7. Power on your speaker, if you hear a beep sound or find the LED is in green color after 

1minute, please go to step 8 directly. Otherwise, please go to point 2. 

 

9.8. Connect your iPod touch/iPhone/iPad to your home Wi-Fi network. 

 

10.9. Dock your iPod/iPhone/iPad onto the unit. 

 
 

11.10. Press  on the front panel of the unit 

 

 

 

12.11. The following dialog box is displayed: 

1. Download the latest firmware 2. Upgrade your player with PC
3. Confirm upgrade 

successfulness



 
 

13.12. Tap “Allow” to share your Wi-Fi settings with your device. After a while, the LED turns 

solid green with a “beep” sound. 

 

14.13. Your speaker is connected to your existing Wi-Fi network successfully. 

On the computer 

 

15. 1. Start Safari browser in your computer.  

Note: Make sure your computer and the speaker is in the same network 

 

16. 2. Click the open-book icon  in the Safari bookmarks bar, and then select Bonjour in the 

Collections list. 
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17. 3. Click on Philips_SoundSphere XXXXXX.  

 
 

18. 4. The Philips Fidelio Airplay Webpage would be launched.  DO NOT click on anything.   

 
 

19. 5. Wait until the following page (Philips Fidelio Airplay update page) is launched.  Then click 

“Firmware Update”. 

Note: If there is a lot of interference in the environment, there would be delay before the web pages 

refreshes. This refresh can take up to 5mins. 

 
 

20. 6. Click on Choose file.   

Browse for .fw file (downloaded in Step 1 Download the latest firmware) and click “upload”. 

 
 

21. 7. Check the current and new firmware version and then click “OK” to proceed 
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22. 8. Once completed, the message “Upload process finished successfully” will be shown.  

 

Step 3: Confirm update successfulness  

 

1. Repeat the Step 2, point 81-712 to check if current firmware is same as the new one. 

2. If the latest firmware has not been installed, repeat ‘Step 2 Update your player with 

Computer and ‘Step 3 Confirm update successfulness’.   

 

 

 

 

  

New firmware version 

Current firmware version 
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