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Firmware Upgrade 

 
We have developed a firmware upgrade to improve your product. 

This upgrade is applicable for the following models: 

 

BDP7100/12 

 

This firmware version improves: Click here for more details 

 

Note:    Before you proceed to upgrade, please be reminded that you need to do configuration again 

each time after firmware upgrade! 

 

Upgrade Procedure 

 
Check your current version 

 

First check your current firmware version to see if you need to upgrade: 

1. Press OPEN/CLOSE button to open the disc tray.  

2. Press and hold the INFO button. 

3. The firmware version will be displayed on the TV screen. 

4. If your existing firmware version is earlier than this version, [100422], please proceed to step 2  

Otherwise, you do not need to upgrade. 
 

 

 
Download firmware upgrade 

 

Click the link to download the new firmware package on your computer. The package is compressed 

into a single ZIP archive. 

 
 

  

Burning the firmware on CD-R 

Note:  

- You will need one blank CD-R disc for this step. 

- Do not burn the firmware on CD-RW, Firmware Upgrade not supported on CD-

RW. 

 

1. Extract the firmware upgrade file from the ZIP archive. (Do not rename the filenames) 

 

Burn the extracted file (NOT THE ZIP FILE) onto blank CD-R disc, using the following 

settings: 

   -  File System: ISO 9660 + Joliet 

   -  Mode: 2/XA 

   -  Character set: ISO 9660 (ISO normal CD-ROM) 

   -  No multi session 

   -  Write Speed: Low 

Note:  ZIP file will not be readable on the set 

 

2. Finalize the discs. (The application may do this automatically.) 
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Upgrading the firmware of your BD player 

Note:  

- Do not press any buttons or interrupt the mains supply during the upgrading 

process, otherwise the player may become defective. 

- Do not unplug or power off the set while upgrading in progress. 

 

1. Press OPEN/CLOSE button to open the disc tray.  

2. Insert the upgrade CD.  

3. Press OPEN/CLOSE button to close the disc tray.  

4. Please wait about 6 minutes while verifying. 

5. Check the date of the Firmware version. 

a. It will show that the new version will be S/W: 100422.01_xx 

6. Press ‘OK’ button to choose ‘Yes’ for upgrade and please remove the disc on the tray, but DO 

NOT close the tray 

a. If you select ‘No’, BDP7100 will be automatically powered off.  

b. If you don’t see above message box, try another disc. Generally, this is caused by 

disc quality or a disc creation problem.  

7. Please wait for about 10 minutes as the set is performing the upgrading. 

8. The set will automatically close the disc tray and go to standby mode once the upgrade is 

completed.  

9. Press Standby button to turn on the set. 

10. Please select the language you want with a corresponding number button. 

11. Your product is successfully upgraded! 
 

 

 
Confirm successful upgrade 

 
1. After turning on the set, repeat step 1 to verify if the new firmware is correctly upgraded. 

2. If you do not see the latest firmware is being upgraded, repeat Step 4 and Step 5. 

 
 

Firmware Upgrade History    
 
This firmware version includes the following changes: 

 
Firmware Version 100422 

 Resolve playback issue for Blu-ray disc Avatar and Cloudy with a chance of Meatballs 

 
Firmware Version 090219 

 Improve playback on some new BD movies 

 

Firmware Version 080704 
 Remove the software upgrade warning message appearing on some Blu-ray discs (e.g. Die 

Hard 4) during the start of playback. 

 

Firmware Version 071217 
 Improve playback on some new BD movies 

 Resolve 24Hz flickering issue 
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