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1. General information

In thisdocument,you can find information on how to indtahe PhilipsProfessionat + Qa4 FNRY G K
xxBF12114range. This document is intended for tBgstem Integrator or theesponsibletechnician

of the location this device will be placedfou will find descriptions on what functiotiese platforms

supportand how to use them.

In thischapter,you can find some general information that is useful to know before reading the rest

of the document.

1.1 Notice

2021 © TP Vision Belgium NMI rights reserved. Specifications are subject to change without notice.
Trademaks are the property of Koninklijke Philips Electronics NV or their respective owieY4sion
Belgium N\feserves the right to change products at any time without being obliged to adjust earlier
supplies accordingly.

TP Vision Belgium N¥nnot be heldesponsible neither for any errors in the content of this document
nor for any problems as a result of the content in this documEntors reportedwill be adapted and
published on the Philips support website as soon as possible.

1.2 Help and support

Visitthe Philips support website &ittp://www.philips.com/support/ for:
1 Leaflesand product documentation
1 Download a printable PDF version of the user manual
1 Contact details of the helpdesk
91 Download thelatestavailable software

Visit the Philipsupportticketing systemat https://www.philips.com/pds/supportfor:
1 Allowingyou to enter any after saleguestionfor which you need support
9 Easily follow up on any tickets submitted
1 Aknowledge base that will enabyou to find answers to questions we receive on regular basis
(FAQs)
1 An NDA section for specific questions that require an NDA to be in place with your company
to get the detailed feedback

Visit the CMND website tdownload andind dl info about CMNDittp://cmnd.io/


http://www.philips.com/support/
https://cmnd.io/
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1.3 Definitions, Acronyms and Abbreviations

[1: The values between brackets are referring to a TV menu deanbutton on screen
a: a The values between quotation marks are referring to a remote button
(DB: CustomDashBoard

DVBT: Digital Video Broadcasting errestrial

DVBC Digital Video BroadcastingCable

HTTP Hyper Text Transfer Protocol

HTTPS: Hyper Text Transfer Protocol Secure

lC: Instant Initial Cloning

IR Infrared

JAPIT WSON APof T\C1s the API specification to control the Philips TV
JEDI: Java Enterprise Display Interface

LCN Logical Channel Number

MB: MegaBte

MHz Megahertz

MRC: Multi Remote Control

OSD On Screen Display

PTA Philips TV Application

RC Remote Conwl

St System Integrator

STBY Standby

SW Software

TV Television

T&C Terms and Conditian

WIXP: Web Internet XPress

1.4 How to navigate openY S y dmfdidnakeselections

T bl @A GAYy3 GKS YSy g dowi, def§ and@ights armdwibiitiins ork S &
the remote control

hLISYyAy3 | YSydz OO ®@SUziRI2WS 6 A
CK®OKG odziizy OFy |faz2 06S dzaSR
[Dond, [Cance], [Closé, [Ye§, [No], X

S «a
OGA@IGS

=a =

iK K
iz I

2

f In many places in thmenu,you need to pre8 UGS adzid2y | FGSN) @82dz a4S¢

confirm your selectionOnly ravigating to this menu item and go back to the menu will not
store your selection

T / KFEy3aiay3a GKS @I fdzS 27F bpéanddoRE hidovd your sedetionR 2 y S
willoS NBEYSY0OSNBR ¢AQKK 2 dzdzi lDORF aaAy3a GKS 4

1 When you have aonn-screenkeyboard,you need to navigate using the arrows to the bottom

right icon to confirnthe valueyou entered

g w e r "t y° u i * o




= PHILIPS
2. Requirements before starting the installatioof a TV

Before stating the installation, make sure that you have everything you need at hand.
You need a USB device and a remote control.

2.1 Remote control

2.1.1 Master remote control22AV95723 or 22AV9574A
LGQa o06Sail (REasizaS spéckcTundiohd8rythis praduangebut the orange RC
can still be used as well.

®
BT
——
000

N D B
ab & @
(4 Js T e}
[- e J o]}
S
22AV9573A 22AV9574A

2.1.2 Userremote control22AV1905A

22AV195A

PHILIPS
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2.1.3  Accessory remoteontrols

22AV1601B 22AV2005B 22AV2025B

22AV1604B
Easy RC Digit RC Voice RC

Healthcare RC

o

3 YouTube 3 YouTube NETFLIX

orToNs

MENY

) P

o

D © | PHILIPS

PHILIPS | PHILIPS

Note: previousw/ Q& ¢ A (I KOTRdvkawkthitiexxBDH 211 4eriesas thecode sehby the RC for

some keyss different.If yourcustomemeeds digit keys on a remote, one of abovaate controls is
to be used and not any other previous R@its in the menwan be enabled trough the professional

menu.
22AV1604A is not the same RC as\2804B while it looks identidal

22AV1601A is not the same RC as 22AV1601B while it looks identically.
Note: Both22AV2005B and 22AV2025B have braille available on some keys
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2.1.4  Setup of the remote controls

2.1.4.1 How to setup the Master RE2AV9574A

All codes are following RC6 standard

MNote:
The RC has 4 modes:
RC5 Guest mode
RC5 Setup mode
RCE Guest Mode
RC6 Setup Mode (default of RC)

The remote control will select RCS Guest mode after press ing the respective button
The remote control will select RCS Setup mode after press ing the respective button
The remote control will select RC6 Guest mode after press ing the respective button
The remote control will select RC6 Setup mode after press ing the respective button

For RC5 Guest and RCS Ssetup mode, there are 2 submodes:

RC5 Non Philips mode

RC5 Philips mode
If the user selected RC5 Guest or RCS Setup mode, the Non Philips mode will be selected by default
The user can change RC5 submode by pressing: '1" + A" at the same time for more than 4 seconds: RC5 Mon Philips mode selected
The user can change RC5 sub mode by pressing: '1' + 'B' at the same time for more than 4 seconds: RCS Philips mode selected
The selected RC5 submode will be stored untill batteries are changed.
The key combination '1' + 'A' and "1' + 'B' have no effect if the RC is in RC6 guest or RC6 Setup mode.

2.1.4.2 How to set the multi RC for theserRC22AV1905A

You caruse theuserw/ F2NJ YdzZf G6A w/ ® a2NB RSGlIAfta Oy o6S T2
You can program this R pressing 2 buttons at the same time &seconds.

Below you can find a table how to match the TV settings and the settings as they can be used in the
userRC:

Mode: Buttons combination:

Blue (default) dHomeé | BIURE d
Yellow dHome I YeRowéd
Red dHome& | el
Green dHome& | @réert d
0 dHome& | @IdRK &
1 oHome& I @hRnnels
2 Home | Afri@w upé
3 Home | MR @
4 (Homet | Afri@w léfte
5 Home& | @R @
6 dHomes | Afr@w righte
7 Home& | BaB€ a
8 dHomes | Afi@w dibwné
9 dHome& | MuReé &
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2.1.4.3 How to reset auserRC to the default settings

You can reset thaserRC to the default settings by programming e/ & . f dz8¢ | & SELJX I
previous chapter.

2.1.4.4 How to setup the Healthcare RR2AV1604B)

TheRCcanbe&uSR Ay 020K w/p FYR w/c Y2RSI Y&dulythey 3 (0 KI
RC is in RC6 modenxxBFR114monitors) You can change the RC to RC5 mode
f You can change the RC to RC5 mode by pre8sing§ O 2 Miéh& d YoRmeug G GKS
same time.
f You can change it back to RC6 mode by pre&sing O2 MiRex & ghannélug | G G KS
same time.

,2dz Oy | faz2 dzasS GKAa w/ F2N vdzZ GA w/ ® a2NB RSGl
You can program this RC by pressing 2 m#tat the same time foB secondsfollowing the
O2YO0AYLlFGA2Y F NPROWtoSet thé mulli RC for kneserRA NJ W

2.1.4.5 How to setup the Easy RR2AV1601B)

¢tKS w/ OlFy 0SS dzaSR Ay 020K w/ p FyR vBydefau,th&kS> YSI
RC is in RC6 mode (fotBFL2114 monitoysYou can change the RC to RC5 mode
f ,2dz Oy OKIy3aS (KS w/ (2 Mehup VY YoRBeuEAtheINSAaAY
same time.
f ,2dz Oy OKIFy3aS AdG ol 01 02Muei c | §héghmebugo & GLINIBKESA A
same time.

,2dz Oy faz2 dzasS GKAA& w/ F2N YdzZ 6A w/ & a2NB RSl
You can program this RC by pressing 2 buttons at the same time for 5 sdofindéng the
combination from earlier cha NHbov#to set the multi RC for theserR@
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Below you can find a table how to match the TV settings and the settings as they can be used in the
userRCfor RC6

Mode: Buttons combination:

Blue (default) dHomeé | YoRmeidowré
Yellow éHome& R @dannel dowi

Red ¢Back I YoRmexdowré

Green OBack I @hBnnet dows

Home | @IdRK &
Homet | SuBtitled
Homet I Afriew uipe
Home | TMR @
Homet | Afrridw léfté
Home& | @R @

Homet | Afri@w righté
Homet Y IRBadié
Homet | Afri@w diowng
Homet | MuReé &

O©CoOoO~NOULA~WNPEO

Below you can find a table how to match the TV settings and the settings as they can be used in the
userRC folRC5

Mode: Buttons combination:

Blue (default) cHomet | YoRmedowré
Yellov dHomet | @hRnnet dowsd

Red dBack | YoRmedowrE

Green OBack I @hBnnel dows

Alsonote that for the easy RC thmulti RC setting is storepermanently, so it will remember the
setting even if the batteries are removed from the RC.

2.2 Professonal Settingsmenu

To access thfProfessionalSettingg menuyou have 2 possibilities:
1 Using themaster remote control(green) press thed w/ setapé key and then press the
0Setupicore button:

2o

HOWE
1 Using theuserremote control, press the following kegequentialy: & d 9 7 5 3 mute€ or

amutef ST NARIKG dzld R2gy 21 ¢

Note: The sequenceal o gnuteg wilp notashow the[ProfessionalSettingg if [High Security

M
optonAda Syl ot SR AlG oAttt 2yfe 62N)] dz@aAy3d GKS WYl
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Professional Settings

View all the settings of the professional
configuration

Careful: Professional Session Active!
All changes to app configuration will be updated to AppControl

2.3 Software upgrade

For thebestuserexperiencejt is highly recommended to use the latest software version available.
Go to:http://www.philips.com/support/
1 Select your country, rder the model number and download the &t softwae version
availablefrom the support page

Get support for this product

» L0 CONSUmMEr care »

Unzip the software and follow the instructions howupgrade the software on the TV
The USB flash drive used for software upgrade must be formatted as FAT32 and preferably
empty to avoid an accidental upload a wrong settingor software
1 Preparation:

o Copy the softwareautorun.upg) on the root of the USBidlt (FA32 formatted) and

do not change the name

1 Procedure:
o Start up the TV and wait until it is fully bootagd, should take a max of 2min
0 Insert the USB stic
o A wizard will automatically appeand start the upgrade to the new SW

= =4

Downloading..

This will take a few minutes

0 Wait until the process finishg&s R2y Qi &Sy R | ye& awd/dondt2 YY I y R
unplug the powe cord
o Afterthe updateis done andthe USB stick can be extracted
f L dreyairedto first upgrade the TV and afterwards to perform the installation

The latest software version and cloning data can be stored on the same USB drive for a 2 in 1 action:
software upgrade and cloning during the instant initial clonfge chaptetthstant Inital Cloning (11€)
for more information.


http://www.philips.com/support/
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2.4 Clone folder structure

Below you can find the menu structure of a clone file.

Followingis the folder nameused in the root of the USB device containing the clone data:
1 TPM181HE_CloneDatMaAsterCloneData/

In thefolder WPM181HE / f 2 y SHede dah eInultiple folderé 32 y 203G 2y f & Wal a i SNJ
DataDump
MasterCloneData

1 The MasterCloneData is the main master clone file containing all clone data

1 The DataDump contains information for debugging in case of reported problemsolt als
contains the CSM.txt file containing all details about the TV.

f .2dz Oly Ltaz2 KIFE@S || F2fRSNJ OLfttSR amwenkEE/ f 2y
number. If theroom numbermatched the roomID set in TV, the TV wikthis clone file to
programthe TV when cloning from USB to TV.

It isadvised to use CMNar the TV menuo make changes to the MasterCloneData and not to do this
manually.

Just for your information ite menu structure insidéhe MasterCloneDat#older is asfollows (some of

the folders might not be seen depending on your settings)

AndroidAppsData

Banner ProfessionalAppsData

RoomSpecificSettings

ChannelList

HTVCfg Schedules
LocalCustomDashbeard SmartinfoBrowser
MediaChannels TWSettings
ProfessionalApps Vsecure

If you want to clone some specific part in your TV you can do so by only pingirggpecificfolder in
the MasterCloneDatéolder before cloning it in the TV
Note: The folder nameare case sensite
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3. Find out the state of the TV

It is important to know if a TV is in Virgin mode (out of the box) or installed béféhen installing a
newly boughtTV, itwill be in virgin mode.

3.1 Virgin mode

If you can see below screen, you know thatthe TVigthdzi 2 F GKS o62EQ adl a$s
set by using procedure described in chapl#irgin instaktion wizardbf this manual.

Initial Setup

Current Firmware Version is:TPM181HE_R.105.000.187.000

Please check following website “www.philips.com/support” for latest Firmware for the Model:
58BFL2114/12

Download, unzip and copy the latest firmware to the root of a USB stick and insert into the TV
now. The TV will automatically start the upgrade process.

3.2 ProfessionaMode ON/OFF

If your set is not in virgirmode, you can check if the professional settings are ON dt. @Ris can be
done bygoing to the professional menu and navigateAalyanced [Professional Modgand turn this
option back to On] in case it would be(Qff]. You will need to do a virgin installation after you have
enabled Professional Modwy reinstaling the TV

This TV is only to be used having professional mode s&rh you are able to turn itQff] in case
your TV is out of warranty and you still want to use it as a consumer TV.
Note: no support will be given in case Bfrpfessional Modg= [Off].

3.3 CSM (Customer Service Menu)

The CSM contains data about the TV software, serial number and other details. The menu can be
accessed using a standard remote control or using the master remote control.

1 Usinga RC with digité 1 24336 5 &

1 Using theuserw / MutedRight Left Down Up OK

f '&aAy3a (KSRevdl/miES NhodOBMEG RSLISYRAY3I 2y GKS Y2RSf

Note:When you enter the CSM menu usingkbg code text file (CMS.txtwill be writtento your USB

A 2 Loa -

YSY2NE RS@OAOS AF Anlofdér to O®e/afSpPaf RRCSKI gatad 2 dzNJ ¢ + A

You can navigateetween the9 CMI.J- 3 S & Ugaowge 3> &



2.1 Current main software
2.2 Standby software

2.3 Strings database version
2.7 FRC-V software

2.10 TV’s Release Status
2.11 NVM-version

2.12 Channel Logo Database Version

PHILIPS

TPM181HE_R.105.000.239.000
6

2020/August/5

No version

user

0.42

07/09/2020 12:40:19
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4. Reinstall TV

4.1 Reinstallthe TV manually

If you want to start an installation from scratch you can always reinstall the TV. All settings will be reset
to the default values andhannel liswill be cleared

Note: Sane settings like webservice umpomID manual date and time professional mode,
professional meu pin lock and logging uwill not be reset, If you want these settings to be changed
you wil need to do this after the reinstallation has finished.

Open the ProfessionalSettingg menu
Navigate to thelResei menu. Navigate to theHeinstall TY menu.

Professional Settings

Reset to default settings

>

Careful: Professional Session Active!
All changes to app configuration will be updated to AppControl

Professional Settings

t NB & 0K( KoSdziah 2 Feingtayl TYinkr, yab should get below screen.

Reinstall TV

ta will be cleared

Note: Depending on your country and settings, a PIN caadoe requested.
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Selectfedand NB 2 a0 KS daii i 2y (2 YNBwillseeidhattthe TVIWKI Bpplg & réset
and restart into 1IC mode

4.2 Reinstall viaa script inthe clone file

To automaically reinstall the TV, load a new clone file and load new SW you can use this script.

Ly GKS Wal aGdSNJYt2yS5Fd3FQ F2f RSNJ @2dz Oy I RR F ¥
AONR LG OF ft SR W{ ONALIW PEYE Q0O

This xml file has as content below:

<xmlversior1.0' encodingcUTF8' ?>
<Script>
<SchemaVersioWajorVerNa"1" MinorVerNG"0" />
<Activity>
<Action=ReinstallT\%/Action>
</Activity>
</Script>

If you have this file in the correct location and you Clone USB to TV themledimning of the cloning
LINPOSadaa (GKS ¢+ gAftft IAABS | y20AFAOFLGAZ2Y WwSAyaill
After the reinstallation the TV will be in IIC mode, if you have new SW on the USB devivevithde

upgraded, after this the new clonddiwill be loadedo the TV.
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5. Virgin nstallation wizard

Out of the box a new TV will be in virgin moddéis means that you will have to go through the virgin
installation wizard taapplythe first settings of the TV.
You might need to wake up the Thdrh standby.

51.1 Initial Setupinstallation

When starting up the TV in virgin mode ywill see the first screen indicatirigitial Setup

Initial Setup

Current Firmware Version is:TPM181HE_R.105.000.187.000

Please check following website “www.philips.com/support” for latest Firmware for the Model:
58BFL2114/12

Download, unzip and copy the latest firmware to the root of a USB stick and insert into the TV
now. The TV will automatically start the upgrade process.

The TV is now searchingthe backgrounadn USBNetwork and RF for a new clone file containing all
new settingdor the TVand/or a new software update

Note: Onlyif newclone file orsoftware is recognized in the background the monitor will reach out to
the Instant Initial Cloning (1IC) wizard.

You can also see the model name and SW version of the TV.
If thereis no need to load a clone file this TV (for example if you want to make a new installation to
ONBIFGS  YIFalSN Of 2ySOKFAGBOl OKS Pl 6§ 83dzi KSSR| AR HINES

5.1.2 Instant initial cloning and software upgrade

If you want to upgradehe TV software and load a new clone file in thevia&/USByou have to do
following steps:
9 Disconnect thel'Vfrom the mains power
f Insert a USB device with both the new SW GempteréSoftware upgradé 0 + YR G KS Of 2
you want to load in the TV
You nust see following 2 files in the root of your USB device (remove all other files and folders)
Note: Both blder name and the upg filere case sensitivéf multiple clone files are on a USB
RSOAOSE GKS dal adSNIft2yS51dFé gAatt 0SS dzaSR T3
TPMI1BTHE_CloneData

| autorun.upg

1 Connecthe mains power to the TV
1 Wake up the TV from STBYequired



PHILIPS

1 The TV will automatically detect the new SW version and the clone file and upgrade both
9 During this process you will see followifmp user interaction needed)
o Detection of theSoftware andCbne file

Instant Initial Cloning (IIC)

Software And Clone has been found in USB.

The tv is currently loading the Software And Clone , please

wait or skip.
Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode).

Downloading theSWfrom USB to TV Wl start

Clone From USB to TV Downloading

Clone ltem Current Versionin TV

Download from USB.Please wait...

Cancel

o After the downloadingphase,you will see that the SW upgrade vgtart. During this
process,you will see that android is installing the system update and some other
waiting animations.

The SW pgrade can take several minutes.

Android system update

' testarting

[ ]
Installing system update O ' l ro I d

o After the softwareupgrade the TV will reboot and will go again to teningscreen
wherethe clone file from the USB stick will be loaded in TV
































































































































































































































































































































































