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TV Tour
1.1

Professional Mode

What you can do

In Professional Mode ON, you can have access to a
large number of expert settings that enable advanced
control of the TV’s state or to add additional
functions.

This mode is intended for installations of TV’s in
places such as hotels, cruise ships, stadia or any other
business area where such control is required.

If you use the TV at home, it is recommended to use it
in Professional Mode OFF.

Please consult the Professional installation manual
for further details.
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TV Guide
8.1

Using the TV Guide

Open the TV Guide

To open the TV Guide, press  TV GUIDE. The TV
Guide shows the channels of the selected tuner.

Press  TV GUIDE again to close.

The first time you open the TV Guide, the TV scans all
TV channels for programme information. This may
take several minutes. TV Guide data is stored on TV.
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Games
9.1

Play a Game

From a Game Console

To start a game from a Game Console…

Switch on the Game Console.

Professional Mode OFF  Press // Home,
select  Apps. Choose Sources and press OK.

Start the game.

Press  BACK repeatedly or press  EXIT or
stop the app with its dedicated exit/stop button.

For more information on connecting a Game Console,
in Help, press the colour key  Keywords  and
look up Game Console, connect.

 

Professional Mode ON  Press  SOURCES and
select a game console or the name of the connection.

Start the game.

Press  BACK repeatedly or press  EXIT or
stop the app with its dedicated exit/stop button.

For more information on connecting a Game Console,
in Help, press the colour key  Keywords  and
look up Game Console, connect.

By Apps

To start a game from a Game Apps…

Professional Mode Off  Press // Home,
select  Apps and then select Google Play
Games. 

Sign in your Google account and start a game.

Press  BACK repeatedly or press  EXIT or
stop the app with its dedicated exit/stop button.

 

Professional Mode ON  Press // Home.
Select  Games.

Sign in your Google account and start a game.

Press  BACK repeatedly or press  EXIT or
stop the app with its dedicated exit/stop button.
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Safety and Care
13.1

Safety

Important

Read and understand all safety instructions before
you use the TV. If damage is caused by failure to
follow instructions, the warranty does not apply.

No modify this equipment without authorization of
the manufacturer.

Risk of Electric Shock or Fire

• Never expose the TV to rain or water. Never place
liquid containers, such as vases, near the TV.
If liquids are spilt on or into the TV, disconnect the TV
from the power outlet immediately.
Contact Philips TV Consumer Care to have the TV
checked before use.
• Never expose the TV, remote control or batteries to
excessive heat. Never place them near burning
candles, naked flames or other heat sources,
including direct sunlight.
• Never insert objects into the ventilation slots or other
openings on the TV.
• Never place heavy objects on the power cord.
• Avoid force coming onto power plugs. Loose power
plugs can cause arcing or fire. Ensure that no strain is
exerted on the power cord when you swivel the TV
screen.
• To disconnect the TV from the mains power, the
power plug of the TV must be disconnected. When
disconnecting the power, always pull the power plug,
never the cord. Ensure that you have full access to
the power plug, power cord and outlet socket at all
times.

Risk of Injury or Damage to the TV

• Two people are required to lift and carry a TV that
weighs more than 25 kg or 55 lbs.
• If you mount the TV on a stand, only use the
supplied stand. Secure the stand to the TV tightly.
Place the TV on a flat, level surface that can support
the weight of the TV and the stand.
• When wall mounted, ensure that the wall mount can
safely bear the weight of the TV set. TP Vision bears
no responsibility for improper wall mounting that
results in accident, injury or damage.
• Parts of this product are made of glass. Handle with
care to avoid injury or damage.

Risk of damage to the TV !

Before you connect the TV to the power outlet,
ensure that the power voltage matches the value
printed on the back of the TV. Never connect the TV
to the power outlet if the voltage is different.

Stability Hazards

A television set may fall, causing serious personal
injury or death. Many injuries, particularly to children,
can be avoided by taking simple precautions such as:

• ALWAYS ensure the television set is not
overhanging the edge of the supporting furniture.
• ALWAYS use cabinets or stands or mounting
methods recommended by the manufacturer of the
television set.
• ALWAYS use furniture that can safely support the
television set.
• ALWAYS educate children about the dangers of
climbing on furniture to reach the television set or its
controls.
• ALWAYS route cords and cables connected to your
television so they cannot be tripped over, pulled or
grabbed.
• NEVER place a television set in an unstable location.
• NEVER place the television set on tall furniture (for
example, cupboards or bookcases) without anchoring
both the furniture and the television set to a suitable
support.
• NEVER place the television set on cloth or other
materials that may be located between the television
set and supporting furniture.
• NEVER place items that might tempt children to
climb, such as toys and remote controls, on the top of
the television or furniture on which the television is
placed.

If the existing television set is going to be retained
and relocated, the same considerations as above
should be applied.

Risk of batteries

• Do not ingest the battery. Chemical burn hazard.
• The remote control may contains a coin/button cell
battery. If the coin/button cell battery is swallowed, it
can cause severe internal burns in just 2 hours and
can lead to death.
• Keep new and used batteries away from children.
• If the battery compartment does not close securely,
stop using the product and keep it away from
children.
• If you think batteries might have been swallowed or
placed inside any part of the body, seek immediate
medical attention.
• Risk of fire or explosion if the battery is replaced by
an incorrect type.
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• Replacement of a battery with an incorrect type that
can defeat a safeguard (for example, in the case of
some lithium battery types).
• Disposal of a battery into fire or a hot oven, or
mechanically crushing or cutting of a battery, that can
result in an explosion.
• Leaving a battery in an extremely high temperature
surrounding environment that can result in an
explosion or the leakage of flammable liquid or gas.
• A battery subjected to extremely low air pressure
that may result in an explosion or the leakage of
flammable liquid or gas.

Risk of Overheating

Never install the TV in a confined space. Always leave
a space of at least 10 cm or 4 inches around the TV
for ventilation. Ensure curtains or other objects never
cover the ventilation slots on the TV.

Lightning Storms

Disconnect the TV from the power outlet and antenna
before lightning storms. 
During lightning storms, never touch any part of the
TV, power cord or antenna cable.

Risk of Hearing Damage

Avoid using earphones or headphones at high
volumes or for prolonged periods of time.

Low Temperatures

If the TV is transported in temperatures below 5°C or
41°F, unpack the TV and wait until the TV temperature
reaches room temperature before connecting the TV
to the power outlet.

Humidity

In rare occasions, depending on temperature and
humidity, minor condensation can occur on the inside
of the TV glass front (on some models). To prevent
this, do not expose the TV to direct sunlight, heat or
extreme humidity. If condensation occurs, it will
disappear spontaneously while the TV is playing for a
few hours. 
The condensation moisture will not harm the TV or
cause malfunction.

13.2

Health Care Facility
Apparatus
If this TV is intended for entertainment purposes for
use in a hospital, a nursing home, a medical-care
center, or a similar health-care facility in which
installation is limited to a nonhazardous area, it must
be installed wall-mounted or ceiling mounted.

It is not intended for use in a critical-care area in
which a patient is treated with an externalized
electrical conductor, such as a probe, a catheter,

or other electrode, connected to the heart; however,
the apparatus will be contacted by a patient during
his stay in a health-care facility.

13.3

Radiation Exposure
Statement (for built-in WiFi
only)
This equipment complies with CE radiation exposure
limits set forth for an uncontrolled environment. This
equipment should be installed and operated with
minimum distance 20cm between the radiator and
body.

The frequency, mode and the maximum transmitted
power in EU are listed below:

-2400-2483.5MHz: < 20 dBm (EIRP) for 2.4G product
only.

-5150-5250MHz: < 23 dBm (EIRP)

-5250-5350MHz: < 23 dBm (EIRP)

-5470-5725MHz: < 30 dBm (EIRP)

-5725-5825MHz: < 13.98 dBm (EIRP)

The device is restricted to indoor use only when
operating in the 5150 to 5350MHz frequency range
(for 5G product only).
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14

Terms of Use
14.1

Terms of Use - TV
2021 © TP Vision Europe B.V. All rights reserved. 

This product was brought to the market by TP Vision
Europe B.V. or one of its affiliates, hereinafter referred
to as TP Vision, which is the manufacturer of the
product. TP Vision is the warrantor in relation to the
TV with which this booklet was packaged. Philips and
the Philips Shield Emblem are registered trademarks
of Koninklijke Philips N.V.

Specifications are subject to change without notice.
Trademarks are the property of Koninklijke Philips N.V
or their respective owners. TP Vision reserves the right
to change products at any time without being obliged
to adjust earlier supplies accordingly.

The written material packaged with the TV and the
manual stored in the memory of the TV or
downloaded from the Philips
website www.philips.com/support are believed to
be adequate for the intended use of the system.

The material in this manual is believed adequate for
the intended use of the system. If the product, or its
individual modules or procedures, are used for
purposes other than those specified herein,
confirmation of their validity and suitability must be
obtained. TP Vision warrants that the material itself
does not infringe any United States patents. No
further warranty is expressed or implied. TP Vision
cannot be held responsible neither for any errors in
the content of this document nor for any problems as
a result of the content in this document. Errors
reported to Philips will be adapted and published on
the Philips support website as soon as possible.

Terms of warranty - Risk of injury, damage to TV or
void of warranty!
Never attempt to repair the TV yourself. Use the TV
and accessories only as intended by the
manufacturer. The caution sign printed on the back of
the TV indicates risk of electric shock. Never remove
the TV cover. Always contact Philips TV Customer
Care for service or repairs. Find the telephone number
in the printed documentation that came with the
TV. Or consult our website www.philips.com/support
and select your country if needed. Any operation
expressly prohibited in this manual, or any
adjustments and assembly procedures not
recommended or authorised in this manual, shall void
the warranty.

Pixel characteristics
This TV product has a high number of colour pixels.
Although it has effective pixels of 99.999% or more,

black dots or bright points of light (red, green or blue)
may appear constantly on the screen. This is a
structural property of the display (within common
industry standards) and is not a malfunction.

CE compliance
Hereby, TP Vision Europe B.V. declares that this
television is in compliance with the essential
requirements and other relevant provisions of
Directives 2014/53/EU (RED), 2009/125/EC (Eco
Design) and 2011/65/EC (RoHS).

Compliance with EMF
TP Vision manufactures and sells many products
targeted at consumers which, like any electronic
apparatus, in general have the ability to emit and
receive electromagnetic signals. One of TP Vision’s
leading business principles is to take all necessary
health and safety measures for our products, to
comply with all applicable legal requirements and to
stay well within the Electro Magnetic Field (EMF)
standards applicable at the time of producing the
products.

TP Vision is committed to developing, producing and
marketing products that cause no adverse health
effects. TP Vision confirms that, as long as its products
are handled properly for their intended use, they are
safe to use according to scientific evidence available
today. TP Vision plays an active role in the
development of international EMF and safety
standards, enabling TP Vision to anticipate further
developments in standardisation for early integration
in its products. 
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15

Copyrights
15.1

HDMI

HDMI

The terms HDMI, HDMI High-Definition Multimedia
Interface, and the HDMI Logo are trademarks or
registered trademarks of HDMI Licensing
Administrator, Inc.

15.2

Dolby Audio
Dolby, Dolby Audio, and the double-D symbol are
trademarks of Dolby Laboratories Licensing
Corporation. Manufactured under license from
Dolby Laboratories. Confidential
unpublished works. 

Copyright 1992-2021 Dolby Laboratories. All rights
reserved.

15.3

DTS-HD
For DTS patents, see http://patents.dts.com.
Manufactured under license from DTS Licensing
Limited. DTS, the Symbol, DTS and the Symbol
together, DTS-HD, and the DTS-HD logo are
registered trademarks or trademarks of DTS, Inc. in
the United States and/or other countries. © DTS, Inc.
ALL RIGHTS RESERVED.

15.4

Wi-Fi Alliance

Wi-Fi

The Wi-Fi CERTIFIED® Logo is a registered trademark
of Wi-Fi Alliance®

15.5

Kensington

Kensington  

(If applicable)

Kensington and Micro Saver are registered US
trademarks of ACCO World Corporation with issued
registrations and pending applications in other
countries throughout the world.

15.6

Other Trademarks
All other registered and unregistered trademarks are
the property of their respective owners.
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16

Disclaimer regarding
services and/or
software offered by
third parties
Services and/or software offered by third parties may
be changed, suspended, or terminated without prior
notice. TP Vision does not bear any responsibility in
these sorts of situations.
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17

Open Source
17.1

Open Source Software
This television contains open source software. TP
Vision Europe B.V. hereby offers to deliver, upon
request, a copy of the complete corresponding
source code for the copyrighted open source
software packages used in this product for which such
offer is requested by the respective licences.

This offer is valid up to three years after product
purchase to anyone in receipt of this information.
To obtain the source code, please write in English to .
. .

open.source@tpv-tech.com

or please scan the Qrcode below to read the READ
ME document online.

17.2

Open Source License
17.3

Announcements
You can receive an announcement on new TV
software available for download or other software
related issues.

To read these announcements…

1 - Press , select All Settings and press OK.
2 - Select Update
Software > Announcements,  and press OK.
3 - If there is an announcement, you can read it or
select one of the announcements available.
4 - Press  (left) repeatedly if necessary, to close
the menu.
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@ Contacti :U Contact information
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+34 915 909 335 0 0800 4414 4670 022 203 0327 

Armenia Greece Cyprus 
0-800-01-004 800 92 256 

Austria/Osterreich Hungary/Magyarorszag 
0150 2842133 068 001 85 44 

(06 1) 700 8151 
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8 10 800 2000 00 04 Republic of lreland/Poblacht 

nah E
， 
ireann 

1 601 1161 
Belgium/Belgie/Belgique 
02 7007360 Northern Ireland/Tuaisceart 

E
， 
ireann 

1 601 1161 
Bu lgaria/6bArap麻

0 0800 1154426 Italy/Italia 
+ 359 2 4916273 02 4528 7030 

Kazakhstan/Ka3邛C國HCroatia/H rvatska 
0800 222 782 8 1 0 800 2000 0004 
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Czech Republic/Ces區

+ 355 44806061republika 
800 142100 

Latvia/Latvija 
800 03 448 

Denmark/Dan mark 
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880 030 049 
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800 0044 307 Luxembou rg/Luxem burg 

26 84 3000 
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+ 382 20 240 644

France 
01 57324070 Netherlands/Nederlands 

010 4289533 
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0800 780 902 
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03 727 66905 
031 6300042 

Russia/Poccl'1J:1 
8 (800) 220 0004 

Serbia/Srbija 
+ 381 11 40 30 100

Slovakia/Slovensko 
0800 0045 51 

Slovenia 
0800 80 255 

Spain/Es pa函
915 909 335 

Sweden/Sverige 
010-750 28 39

Switzerland/Schweiz/Suisse 
223 102 116 

Turkey/Tu rkiye 
(+90) 212 444 4 832  

Ukraine/YKpa'iHa 
0 800 500 480 

United Kingdom 
020 7949 0069 

Georgia/ b�d函6o30@O
800 00 00 80 
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