
Software History  
 
NOTE: Each release contains all solutions identified in the earlier version.  
 
The latest software solves the issues below:  
 
 
TPM186E_018.005.036.001 (Date published: 2020-09-11) 

 [Wifi] support 802.11r mesh WiFi network. 

 [SmarTV] To support IPv6 DNS. 

 [SmarTV_App_MyRadio] audio issue. 

 [SmarTV_App_Internet browser] support login Google account. 
 
TPM186E_018.004.236.001 (Date published: 2019-12-09) 

 Fix picture abnormality after software upgrade. 

 [SmarTV] When access Netflix app shows error code TVQ-PM-100. 

 
Note: After software upgrade, if you still see the Netflix error message, do the following:  

1) Press setup key on RC, select “General Settings” -> “Reinstall TV”.  

2) After the completion of the TV installation, remove the AC power to TV set, wait for 1 to 

2 minutes and re-apply the AC power to TV set. 

 
 
TPM186E_018.004.189.001 (Date published: 2019-07-16) 
 To solve set top box remote controls launch to the TV command. 

 
TPM186E_018.004.179.001 (Date published: 2019-06-24) 
 [Miracast] improved Miracast detected issue when TV turn on. 

 
TPM186E_018.004.136.001 (Date published: 2019-04-11) 
 [Smart TV] Lack of title when language sets to Bahasa Melayu. 

 
TPM186E_018.004.126.001 (Date published: 2019-03-18) 
 [Smart TV] connection issue related to iPV6 DNS query. 

 [Smart TV] EROSNOW app playback issue.  

 [Smart TV] Toggle red button does not appear after changing TV network name. 

 
TPM186E_018.004.083.001 (Date published: 2018-12-10) 

 Resolve device portal connection issue. 
 Resolve the timeshift playback control bar display issue. 
 
TPM186E_018.004.029.001 (Date published: 2018-10-02) 

 E-sticker update. 

 UI update for OLED 873 series. 
 
TPM186E_018.002.251.001 (Date published: 2018-09-08) 

 Initial production software for AU.  
 



TPM186E_018.002.234.001 (Date published: 2018-08-29) 

 E-DFU update.  
 
TPM186E_018.002.178.041 (Date published: 2018-08-10) 

 PQ & AQ setting update.  
 
TPM186E_018.002.178.031 (Date published: 2018-08-01) 

 Initial production software for AP/MEA.  


