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1. General information

In thisdocument,you can find information on how to install the Philipsofessionalt + Qa4 FNRY K
xxHFU4014 range. This document is intended for tBgstem Integrator or theesponsibletechnician

of the hotel You will find descriptions on what furmtisthese new platforms suppognd how to use

them.

In thischapter,you can find back some general information that is useful to know before reading the

rest of the document.

1.1 Notice

2019 © TP Vision Belgium NMI rights reserved. Specifications are subject to change without notice.
Trademarks are the property of Koninklijke Philips Electronics NV or their respective oli&fision
Belgium N\teserves the right to change products at any time without beinkigeld to adjust earlier
supplies accordingly.

TP Vision Belgium N¥nnot be held responsible neither for any errors in the content of this document
nor for any problems as a result of the content in this documEntors reportedwill be adapted and
published on the Philips support website as soon as possible.

1.2 Help and support

Visit the Philips support website http://www.philips.com/support/ for:
1 Leaflesand product documentation
1 Download a printhle PDF version of the user manual
1 Contact details of the helpdesk
91 Download thelatestavailable software

Visit the Philipsupportticketing systenat https://support.cmnd.profor:
1 Allowingyou to enter any after saleguestionfor which you need support
9 Easily follow up on any tickets submitted
1 Aknowledge base that will enable you to find answers to questions we receive on regular basis
(FAQs)
1 An NDA section for specific questions that require an NDA to be in place with your company
to get the detailedeedback

Visit the CMND website fdownload andind dl info about CMNDttps://cmnd.io/
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1.3 Definitions, Acronyms and Abbreviations

[,] e
a: a
CDB:
DVBT:
DvBC
HTTP
1C:
IR
JAPIT
JEDI:
LCN
MB:
MHz
osD
PTA
RC

St
STBY
SW.
TV
WIXP.

The values between brackets are referring to a TV menu deanbutton on screen
The values between quotation marks are referring to a remote button
CustomDashBoard

Digital Video Broadcasting errestrial

Digital Video BroadcastingCable

Hyper Text Transfer Protocol

Instant Initial Cloning

Infrared

WSON API for T the API specification to control the Philips TV
Java Enterprise Display Interface

Logical Channel Number

MegaBte

Megahertz

On Screen Display

Philips TV Application

RemoteControl

System Integrator

Standby

Software

Television

Web Internet &XPress

1.4 How to navigate openY S y dmfdidnakeselections

= =4

bt @AIFGAYI Ay GKS Y Gpyg ddowdd, deftéartd arigh® rn®w biittoisK 0 K S
on the remote control

hLISyAy3a | YSydz OO ®©RziRi2WS 6A0GK GKS &

CK®OKG odziG2y OFy faz2 o6S dzaSR G2 |

[Dond, [Cance], [Closé, [Yeg, [No], X

In many places in theenu,you need to pres§ KOK & 6 dzi G2y F FGSNJ @2dz &aSt
confirm your selectionOnly ravigating to this menu item and go back to the menu will not

store your selection

[ KFy3aiay3a i - £ dzS 2 7F  bpéandsdorE Bidovd yoyur saleftionR 2 Yy S dz
wilbeNBYSYOSNBR 6A(KIMzio daNB&AWE AYy I GKS &
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2. Requirements before starting the installatioof a TV

Before starting the installation, make sure that you have everything you need at hand.
You need a USB device and a remote control.

2.1 Remote control

2.1.1 Master remote control 22AV857®r 22AV9572 or 22AV9574A

PHILIPS

HOSPITALITY

A 4

22AV8573 22AV9573A 22AVI9574A

2.1.2  Guest remote controR2AV19@A (IR)
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2.1.3  Accessory remoteontrols

22AV1604B 22AV1601B
Healthcare RC Easy RC

BACK MENY

< P

PHILIPS

22AV1604A is not the same RC as\2304B whilat looks identical22AV1601A is not the same RC
as 22AV1601B while it looks identically.

2.1.4  Setup of the remote controls

2.1.4.1 How to setup the Master RE2AV9574A

All codes are following RC6 standard

Note:
The RC has 4 modes:
RCS5 Guest mode
RCS Setup mode
RC6 Guest Mode
RCE Setup Mode (default of RC)

The remote control will select RC5 Guest mode after press ing the respective button
The remote control will select RC5 Setup mode after press ing the respective button
The remote control will select RC6 Guest mode after press ing the respective button
The remote control will select RC6 Setup mode after press ing the respective button

For RC5 Guest and RC5 Ssetup mode, there are 2 submodes:

RCS Vestel mode

RCS Philips mode
If the user selected RCS Guest or RC5 Setup mode, the Vestel mode will be selected by default
The user can change RC5 submode by pressing: '1' + 'A' at the same time for more than 4 seconds: RCS Vestel mode selected
The user can change RC5 sub mode by pressing: '1" + 'B' at the same time for more than 4 seconds: RC5 Philips mode selected
The selected RC5 submode will be stored untill batteries are changed.
The key combination '1" +'A" and '1' + 'B' have no effect if the RC is in RC6 guest or RC6 Setup mode.
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2.1.4.2 How to set the multi RC for the guest R2ZAV19AA

You can use the guest RC for multi@@.NE RSGF At & OFy o6S F2dzyR Ay (KS
You can program this RC by pressing 2 buttons at the same time for 5 seconds.

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC:

Mode: Buttons combination:

Blue (default) dHomee | BlUee &
Yellow dHome | Yefowéd
Red dHome& | el
Green dHome& | @réertd
0 dHome& | ¥R &
1 éHome& | 3R a
2 Home& | 3R &
3 Home& | 4R @
4 oHomet | %R &
5 dHomet | GER a

6 Homel Yy RE G
7 Home& | R @
8 dHom& | R @
9 Hom& | ER @

Note: When the battery is low, the RC will send out a special battery low command after each

key press with a notification on the display.

Note: The Multi RC setting is not permanerstigred. After battery exchange the Multi RC
setting for the RC need to be programmed.

2.1.4.3 How to setup the Healthcare RC

¢tKS w/ Oly 06S dzaSR Ay 0620K w/p YR w/c Y2RSI YSI

RC is in RC6 mode (for 301x/501m7B ¢ + Qa v , 2dz Oty OKFy3asS G4KS w/

f . 2dz Oy OKIy3aS (KS w/ (2 Hoheg VYyoRBauEe [LINKEKES Y
same time.

. 2dz Oy OKIFy3aS AdG oF 01 G2Muteé c| @hBNREBuUBO & GLINIBKESA A
same time.

. 2dz Oy ftaz2 dzasS GKA& w/ F2N YdzZ §A w/ & a2NB RSOl
You can program this RC in the same way as the guest RC.

2.1.4.4 How to setup the Easy RC

The RC can be used in both RC5 and RC6 mode, meaning thai ifcardzd SR Bgdefaukt thd ¢ + Q&
w/ Aad AY w/c Y2RS 0 F2dxJ ®lnym EXKol nyWEEX TUKME Wi/ + Qi&20 qw/ P

f . 2dz Oy OKIy3aS (KS w/ (2 Hoheg VYyYoRBauEattheINSEaAY
same time.
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f Youcanchangeitbackto/ ¢ Y2 RS 0@& LINBldteE A Yy Fhapna agS OR Y R& K &

same time.

B

You can program this RC by pressing 2 buttons at the same time for 5 seconds.
Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RGor RC6

Mode: Buttons combination:

Blue (default) dHomeé | YoRmeidowré
Yellow éHome | @hBnnet dowi
Red 6Back I YoRmexdowré
Green 6Back | @hBnnet dowi
0 dHome& | @IdRK &
Homet | SuBtitled
Homet | Afidw ujé
Home | TMR @
Homet | Afrridw léfté
Home& | @R d
Homet | Afri@w righté
Home& | BaBé &
Homet | Afri@w diowng
Homet | Y Riuteg

O©CoOoO~NOOOThA,WNPE

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC foRC5

Mode: Buttons combination:

Blue (default) cHomet | YoRmedowré
Yellow dHomet | @hRnnet dowsd

Red dBack | YoRmexdowrE

Green oBack | @hRnnet dowsd

Also,note that for the easy RC thmulti RC setting is storgeermanently, so it will remember
the setting even if the batteries are removed from the RC.

2.2 ProfessionalSettingsmenu

To access thEProfessionalSettingg menuyou have 2 possibilities:
1 Using themaster remote control(green) press thed w/ setapé key and then press the
OSetupicore button:

2o

1 Using the guest remote control, press the following keys sequéntéald 9 7 5 3 mute¢ or
muteft STG NRARIKG dzL) R2oy 21 ¢

Note: The sequenced 0 ™M  dnuteg wild notoshow the[ProfessionalSettingg if [High
SecuritjoptionA @ Syl o6f SR AlG gAff 2yte& @g2N)] dzaAy3

2dz Oly Fftaz2 dzasS GKAa w/ F2N) YdzZ G6A w/ & a2NB RSGl

0 K
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@ Professional settings

View all the settings of the
professional configuration

(:Overview
Upgrade and Clone
Switch on Settings
Identification Settings
Guest Management
Dashboard
Features
Channels
Sources
Date and Time
Networks
Input Control
Advanced

TV settinas

2.3 Software upgrade

For the best guestxperiencejt is highly recommended to use the latest software version available.
Go to:http://www.philips.com/support/
9 Select your country, rder the model number and download the &t software version
available
1 Unzip the software and follow the instructions howupgrade the software on the TV
1 The USB flash drive used for software upgrade must be formatted as FAT32 and preferably
empty to avoid an accidental upload awrong settingor software
1 Preparation:
0 Copythe software (Autorun.upg) on the root of the USRIt{(FA32 formatted) and
do not change the name
1 Procedure:
o Start up the TV and wait until it is fully bootagd, should take a max of 2min
0 Insert the USB stick
o A wizard will automatically appeand stat the upgrade to the new SW

(" TPM187HE_078.002.416.00... ) Select the software you_
- want to update the TV with

and press OK.

Current Software:
TPM187HE_078.002.412.001

Select software

0 Wait until the process finishes and do not unplug the powerd
0 After around 2min the update will be done atite USB stick can be extracted

f L {repjdiredto first upgrade the TV and afterwards to perform the installation

The latest software version and cloning data can be stored on the same USB drive for a 2 in 1 action:
software upgrade and cloning during the instant initial clon®ee chaptekhstant Initial Cloning (11Q)
for more information.


http://www.philips.com/support/
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2.4 Clone folder structue

Below you can find the menu structure of a clone file.

Followingis the folder nameused in the root of the USB device containing the clone data:
1 TPM18HE CloneDatalasterCloneData/

In the folder®PM1gHEp / f 2 y SHelde Gah EInultiple folders a2 y 204G 2yt & Wal aid SNJ
DataDump
MasterCloneData

1 The MasterCloneData is the main master clone file containing all clone data

1 The DataDump contains information for debugging in case of reported problems. It also
contains the CSM.txt file containing all details abow TV.

f .2dz Oly Ltaz2 KIFE@S || F2fRSNJ OLfttSR amwenkEE/ f 2y
number. If theroom numbermatched the roomID set in TV, the TV will used this clone file to
program the TV when cloning from USB to TV.

It isadvised to use CMNar the TV menuo make changes to the MasterCloneData and not to do this
manually.

Just for your information ite menu structure insidéhe MasterCloneDat#older is asfollows (some of

the folders might not be seen depending on yoettings)

AndroidAppsData

Channellist RoomSpecificSettings
HTVCfg Schedules
LecalCustormDashbeard Script
MediaChannels SrartinfoBrowser
MyCheice TWSettings
ProfessicnalApps Vsecure
ProfessionalAppsData Welcomelogo

If you want to clone some specific part in your TV you can do so by only pihirsgpecificfolder in
the MasterCloneDatéolder before cloning it in the TV
Note: The folder nameare case sensitive
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3. Find out the state of the TV

It isimportant to know if a TV is in Virgin mode (out of the box) or installed be¥hen installing a
newly boughtTV, itwill be in virgin mode.

3.1 Virgin mode

LT &2dz Oly aSS o0St2¢g aONBSys &2dz {y2¢ GKIG GKS
set by using procedure described in chapl#irgin instaktion wizardbf this manual.

@ TV installation

IIC 1s currently searching USB/Network/RF Instant Initial Cloning enabled to clone a large number of TVs

out of the box (Virgin Mod
Please check following website "www philips.com/support” for o -

latest Firmware for the Model
32HFL4014/12

Current Firmware Version is
TPM187HE_078.003.021.001

Download the Firmware if different and use the same to upgrade
the TV, before configuring or using the TV

=
O
o)
=
c
°
o
s
=
=
-
c
@
S
@
£

Philips cannot be held liable for use of older or unofficial
firmware

3.2 ProfessionaMode ON/OFF

If your set is not in virgirmode, you can check if the professional settings are ON or OFF. This can be
done bygoing to the professional menu and navigateAalyanced [Professional Modgand turn this
option back to On] in case it would be(ff]. You will need to do a virginstallation after you have
enabled Professional Modwy reinstalling the TV

This TV is only to be used having professional mode s&rip you are able to turn itQff] in case
your TV is out of warranty and you still want to use it as a consumer TV.
Note: no support will be given in case Bfrpfessional Modg= [Off].

3.3 CSM (Customer Service Menu)

The CSM contains data about the TV software, serial number and other details. The menu can be
accessed using a standard remote control or using the masitaote control.

1 Usingthe guestRC with digit§ 1 21365 4

f ' &aAy 3 (KSRevdl/fES NehodOBMVEG RSLISYRAY 3 2y (GKS Y2RSf
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Note:When you enter the CSM menu usingkbg code text file (CMS.txtwill be writtento your USB

A 2 4 oA ~

YSY2NE RSQOAOS AF Ai0Qa O2yySOGSR (G2 @2dNJ ¢+ Ay 2N

You can navigateetween the9 CMILJ- 3 S & UgsBaowge3d &

HDMI 1 - CSM 2

2.1 Current Main Software TPM187HE_078.003.021.001
2.2 Standby SW 0.08

2.3 Strings database version 36.6

2.4 PQback-end software Flash PQ V0.06 190214

2.10 TV's Release Status Production

2.11 NVM-version V1.6
2.12 Channel Logo Database Version 21/08/2019 15:52:52
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4. Reinstall TV

4.1 Reinstallthe TV manually

If you want to start an installation from scratch you edways reinstall the TV. All settings will be reset
to the default values andhannel liswill be cleared

Note: Sane settings like webservice urhomID manual date and timeprofessional mode,
professional meu pin lock and logging uwill not bereset, If you want these settings to be
changed you will need to do this after the reinstallation has finished.

Open the ProfessionalSettingg menu
Navigate to thelResei menu. Navigate to theHeinstall TY menu.

@ Professional settings

Upgrade and Clone Reset Settings \ Reset to default settings
Switch on Settings : Clear Data
Identification Settings > Reinstall TV
Guest Management >

Dashboard

Features

Channels

Sources

Date and Time

Networks

Input Control

Advanced

TV settings

(_Reset

@ Professional settings

Reset Settings
Clear Data
(Reinstall TV

t NB & 0K( KoSdziah 2 Feingayl TYinkr, yab should get below screen.

Reinstall TV

Are you sure you want to reinstall the TV?

All settings will be reset. All the channel lists data will be cleared.

All the installed apps will be uninstalled
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Note: Depending on your country and settings, a PIN caadoe requested.
Selectfedand NB 2 a0 KS daii i 2y (2 YNBwillseeidhattthe TVIWKI Bpplg & réset
and restart into [IC mode

4.2 Reinstall viaa script inthe clone file

To automatically reinstall the TV, load a new clone file and load new SW you can use this script.

Ly GKS Wal aGdSNJYt2yS5Fd4FQ F2f RSNJ @2dz Oy I RR I ¥
scriptcal SR W{ ONXA LJi PEYt QO

This xml file has as content below:

<xmlversion1.0' encodingFUTF8' ?>
<Script>
<SchemaVersioWajorVerNa"1" MinorVerNG"0" />
<Activity>
<Action=ReinstallT\%/Action>
</Activity>
</Script>

If you have this file ithe correct location and you Clone USB to TV then in the beginning of the cloning
LINPOSadaa (GKS ¢+ gAftft IAABS | y20AFAOFGAZ2Y WwSAyaill
After the reinstallation the TV will be in 1IC mode, if you have new SW on the U88 ttheiVwill be

upgraded, after this the new clone file will be loadedhe TV.
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5. Virgin nstallation wizard

Out of the box a new TV will be in virgin moddéis means that you will have to go through the virgin
installation wizard taapplythe first settings of the TV.
You might need to wake up the TV from standby.

5.1 Instant Initial Cloning (lIC)

5.1.1  Virgin installation

When starting up the TV in virgin mode ywill see the first screen indicating Instant Initial Cloning

(IC).The TV is nowesrching on USBJetwork and RF for a new clone file containing all new settings

for the TVand/or a new software update

You can also see the model name and SW version of the TV.

If there is no need to load a clone fitethis TV (for example if you watat make a new installation to
ONBIGS I YIFHaldSN Ot2ySokEAGSol OKS Pl 88dzi KSSRT &R BINKE

@ TV installation

IIC 1s currently searching USB/Network/RF Instant Initial Cloning enabled to clone a large number of TVs

out of the box (Virgin Mode
Please check following website "www philips com/support” for Ly )

latest Firmware for the Model
32HFL4014/12

Current Firmware Version is
TPM187HE_078.003.021.001

Download the Firmware if different and use the same to upgrade
the TV, before configuring or using the TV

=
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°
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S
=
£
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c
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3
172
£

Philips cannot be held liable for use of older or unofficial
firmware

5.1.2 Instant initial cloning and software upgrade

If you want to upgrade the TV software and load a new clone file in th&al'USB/ou hawe to do
following steps:

9 Disconnect thel'Vfrom the mains power

f Insert a USB device with both the new SW GempteréSoftware upgradé 0 + YR G KS Of 2
you want to load in the TV
You must see following 2 files in the root of your USB device (remove all other files and folders)
Note:Both blder name and the upg fikre case sensitive
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TPM1ETHE_Clonelata

|| autorun.upg

Connect the mains power to the TV
Wake up the TV from STBYequired
The TV wilautomatically detect the new SW version and the clone file and upgrade both
During this process you will see followifmyp user interaction needed)
o Detection of theSoftware andClone file

@ TV installation

Software and Clone has been found in USB. The TV is currently Instant Initial Cloning enabled to clone a large number of TVs
loading the Software and Clone, please wait or skip. out of the box (Virgin Mode)

—
o
=
o
£
c
o
(&)
S
=
=
-
=
o
3
w
=

0 Upgradinghe SWfrom USB to TV W start
Cloning/Upgrade From USB to TV

In Progress

Clone Item Current Version in TV

Firmware To be process TPM187HE_078.003.021.001
ChannelList To be process Not Available

TVSettings To be process Not Available
WelcomeLogo To be process Not Available
SmartinfoBrowser To be process Not Available

ProfessionalAppsData To be process Not Available
LocalCustomDashboard Not Available Not Available
VSecure Not Available Not Available

MediaChannels To be process Not Available
RoomSpecificSettings To be process Not Available
Script Not Available Not Available

Schedules To be process Not Available
MyChoice To be process Not Available

0 After the installgion phase,the TV will rebootThe SW upgrade can take several
minutes.
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o After the softwareupgrade the TV will reboot and will go again to teningscreen
wherethe clone file from the USB stick will be loaded in TV
Cloning/Upgrade From USB to TV

In Progress

Clone Item Current Version i

Firmware' Done TPM187HE_078.003.024.001
ChannelList To be process Not Available

TVSettings To be process Not Available
WelcomeLogo To be process Not Available

Cloning/Upgrade From USB to TV

Successful

Clone Item Status Current Version in TV ]
Firmware Done TPM187HE_078.003.024.001
ChannelList Done 25/09/2019:11:21
TVSettings Done 25/09/2019:11:49
WelcomelLogo Done 25/09/2019:11:49
SmartinfoBrowser Done 25/09/2019:11:49
ProfessionalAppsData Done 25/09/2019:11:49
LocalCustomDashboard Not Available Not Available

VSecure Not Available Not Available
MediaChannels Done 25/09/2019:11:49
RoomSpecificSettings Done 25/09/2019:11:49

Script Not Available Not Available

Schedules Done 25/09/2019:11:49
MyChoice Done 25/09/2019:11:49

Note:First,@ 2 dz g A f £ & S Sonae Bovilloade@ yolRwillsed & Message that
you can remove the USB stick:

Firmware / Clone Data have been downloaded. USB device can be removed.Upgrading /

o LT @&2dz RRK ade ploiedSitgais donthe TV will go to standby after 30
minutes.YoucanpressdOKe to close the overview screetheinstallation is donend
you can start using the TV.

If a clone file and/or software is seaut over IP or RF the same process will happen automatically.
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5.2 Settings during virgin installation

When you skiphe 1ICscreen,you willbe able to set the room ID. Once set, you will have finished the
virgin installation and the professional menu will odlowing youo start creating your master clone
file.

@ TV installation

Enter the RoomID

Confirm
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6. Professional Settings

6.1 General information

In this chapter, you can findformation about all professional settings that can be changed. To start
you have to open theqrofessional Settingsnenu. Lsing the guest remote control, press the following
keyssequentialyb o M ¢ T p o YdziS¢

6.1.1  Store settings in the Professional Settja menu
When you exit the professional menu, you will see a message that all your settings are stored and
applied. There is no need to reboibte TV

All settings stored and applied. o

If a reboot is needed you will see below message. You need to perform a itebset the behavior
after changing the settings.

TV needs arestart to apply some settings. o

6.2 Overview

_ _ o Navigate to the Qverview] menu
@ Professional settings o Openthismenuitem

( Overview

Upgrade and Clone
Switch on Settings
Identification Settings

() Professional Setings Overview o Youwill get an overview screen with a
the settingsthat are set in the TV, thi
overview can be used to see the settin
gAUK2dzi KIF @Ay3 G2
separately

o ! & A y Jarrawkuf/doding 6 dzi { :
can go to theother overview pages
Note: No value can be changed in the
screens

ot NBabatk¢/ 3okttt SEAU

Original

Philips Professional TV
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6.3 Upgrade and Clone

o

Navigate to thepgrade and Clorjeanenu
o0 Youwill seethe screen on the left

Note: Cloning and upgrading ove

IP or RF will happen automatical

after the TV is in standby for
minutesif [Auto Upgrade and Clondn the
professional menuis set to [On]. The
cloning over IP will happen depending
the polling frequency set in CMND can
also take longer depending on some ott
settings

o Select the Current Firmware and Clont
info] menu

0 Youcan see the SW version and the da
when the last cloning acti@were done

o Select Next8 | YR OKINBEZA 2
second page

o SelectPreviou® | Y ROKINK 234
first page

0 SelectClos® | y ROKINKG ®2a I&
the previous page


























































































































































































