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1. General information

In thisdocument,you can find information on how to install the Philipsofessionalt + Qa4 FNRY K
xXHFL504 and xxHFL6014thnge. This document is intended for ti&ystem Integrator or the
responsibleechnicianof the hotel. You will find descriptions on what functiotiese new platforms

supportand how to use them.

In thischapter,you can find back some general information that is useful to know before reading the

rest of the document.

1.1 Notice

2019 © TP Vision &8gium NVAIl rights reserved. Specifications are subject to change without notice.
Trademarks are the property of Koninklijke Philips Electronics NV or their respective olim&fision
Belgium N\feserves the right to change products at any time withbaing obliged to adjust earlier
supplies accordingly.

TP Vision Belgium N¥nnot be held responsible neither for any errors in the content of this document
nor for any problems as a result of the content in this documEntors reportedwill be adaptedand
published on the Philips support website as soon as possible.

1.2 Help and support

Visit the Philips support website http://www.philips.com/support/ for:
1 Leaflesand product documentation
1 Download grintable PDF version of the user manual
1 Contact details of the helpdesk
91 Download thelatestavailable software

Visit the Philipsupportticketing systenat https://support.cmnd.profor:
1 Allowingyou to enter any after saleguestionfor which you need support
9 Easily follow up on any tickets submitted
1 Aknowledge base that will enable you to find answers to questions we receive on regular basis
(FAQs)
1 An NDA section for specific questions that require an NDA to be in place withgrapany
to get the detailed feedback

Visit the CMND website fdownload andind dl info about CMNDttps://cmnd.io/
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1.3 Definitions, Acronyms and Abbreviations

[,] e
a: a
CDB:
DVBT:
DvBC
HTTP
1C:
IR
JAPIT
JEDI:
LCN
MB:
MHz
osD
PTA
RC

St
STBY
SW.
TV
WIXP.

The values between brackets are referring to a TV nitema or a button on screen
The values between quotation marks are referring to a remote button
CustomDashBoard

Digital Video Broadcasting errestrial

Digital Video BroadcastingCable

Hyper Text Transfer Protocol

Instant Initial Cloning

Infrared

WSON API for T the API specification to control the Philips TV
Java Enterprise Display Interface

Logical Channel Number

MegaByte

Megahertz

On Screen Display

PhilipsTV Application

Remote Control

System Integrator

Standby

Software

Television

Web Internet &XPress

1.4 How to navigate openY S y datdldnakeselections

= =4

bl @AIFGAY3I Ay GKS Y Gy ddowdd, geftéatl righg gr®w biittoisK (1 K S «
on the remote control

hLISyAy3a | YSydz OO ®©RziRi2WS 6A0GK GKS &

CK®OKG odziG2y OFy faz2 o6S dzaSR G2 |

[Dond, [Cance], [Closé, [Yeg, [No], X

In many places inthmenu,@ 2 dz Yy SSR (¢ LINBEHE2 YO KIST BISNJ 22dz &4St
confirm your selectionOnly ravigating to this menu item and go back to the menu will not

store your selection

/ KFEy3aiy3a (K
gAtt 0SS NBY

- £ dzS 2 7F  bpéanddorE Bidovd your sefe@ionR 2 Y S dz
Yo SNB ROKg AdidkRdaly LINSaaiy3d GKS a
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2. Requirements before starting the installatioof a TV

Before starting the installation, make sure that you have everything you need at hand.
You need a USB device and a remote control.

2.1 Remote control

2.1.1 Master remote control 22AV8578r 22AV9572 or 22AV9574A

PHILIPS

HOSPITALITY

A 4

22AV8573 22AV9573A 22AVI9574A

2.1.2  Guest remote controR2AV1905AIR)
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2.1.3  Accessory remoteontrols

22AV1604B 22AV1601B 22AV1904A
Healthcare RC Easy RC Digit RC

)

P

(.
aac
<
«x

PHILIPS
PHILIPS

Note previousw/ Q& ¢ A (i KOTRAviaWithitBe504416014TVseriesas thecode sehby the RC
for some keyss different.If your client needs digit keys on a remote, one of abowvete controls is
to be used and not any other previous RC.

22AV1604A isot the same RC as 22A604B while it looks identic&2AV1601A is not the same RC
as 22AV1601B while it looks identically.

2.1.4  Setup of the remote controls

2.1.4.1 How to setup the Master RE2AV9574A

Note: Thesetup of this RG missing but will be added in tiext version of this manual. If you have
any question, you can raise a ticket and ask.

2.1.4.2 How to set the multi RC for the guest R2AV1905A

Youcarusetheguestv/ F2NJ YdzZ GA w/ ® a2NB RSiGFAfa OFly oS ¥F2
You can program this RC by pressing 2 buttons at the same time for 5 seconds.

Below you can find a table how to match the TV settings and the settings as they can hie teed
guest RC:
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Mode: Buttons combination:

Blue (default) dHomeé | YoRmeidowré
Yellow éHome | @hBnnet dowi
Red ¢Back I YoRmexdowré
Green 6Back | @hBnnet dowi
0 dHome& | @IdRK &
Home& | @hBnnels
Homet | Afri@w ujpé
Home | MR @
Homet | Afrridw léfté
Home | @R @
Homet | Afri@w righté
Home& | BaB€
Homet | Afri@w diowné
Home | MuReé &

O©oO~NOOTE, WNPE

2.1.4.3 How to setup the Healthcare RC

The RC can be used in both RC5 and RC6 mode, méaiiimgii A4 OlF'y ©6S dzaSR ¥F2NJ |

w/ A& AYy w/c Y2RS O60F2N)J onmMEKkpnmMEKTAME ¢+Qavod | 2d

f . 2dz OFy OKIy3aS (KS w/ (2 Hoheg VYyoRBeuEe [LINKIEKESA Y
same time.

f Youcanchangg i o6l O1 (G2 w/c Y2RSutee | ghaenaad yadi pi RS O+
same time.

.2dz Oy | faz2 dzasS GKAa w/ F2N vdzZ GA w/ ® a2NB RSGl
You can program this RC in the same way as the guest RC.

2.1.4.4 How to setup the Easy RC

¢tKS w/ OFlYy 6S dzaASR Ay 020K w/ p FyR wydefaizhnRS> Y S|
w/ A& AYy w/c Y2RS 6 22dxJ ®lnym EXKpl myVEEK TUNKVE  we/ + Qi&20 dw/ p
f  You can change the RC to RC5 mode By®p& A y 3 pHoraeS O B YoRaeiugk at the
same time.
T ,2dz Oy OKIy3aS AG ol O1 02Muted c I BNRSuBo & GLINIKESA A
same time.

,2dz OFy f&az2 dzaS GKAA& w/ F2N vdzZ 6A w/ & aperNBE RSl
You can program this RC by pressing 2 buttons at the same time for 5 seconds.
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Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RGor RC6

Mode: Buttons combination:

Blue (default) dHomeé | YoRmeidowré
Yellow éHome | @hBnnet dowi

Red ¢Back I YoRmexdowré

Green OBack I @hBnnet dows

0 dHome& | @IdRK &

1 dHomet I SuBtitled

2 Home | Afiew ujpé

3 Home& | TMR @

4 oHomet | Afraw léfte
5 Hom& | @R a

6 dHomet | Afi@w righté
7 Home& | BaB€ d

8 dHomet | Afi@w diowné
9 dHome& | MuReé &

Below you can find a table how to match the TV settings and the settings as they can be used in the
guest RC foRC5

Mode: Buttons combination:

Blue(default) dHomeé | YoRmeidowré
Yellow éHome | @hBnnet dowi

Red ¢Back I YoRmexdowré

Green OBack I @hBnnet dows

Alsonote that for the easy RC thmulti RC setting is storepermanently, so it will remember the
setting even if thébatteries are removed from the RC.

2.2 ProfessionalSettingsmenu

To access thfProfessionalSettingg menuyou have 2 possibilities:
1 Using themaster remote control(green) press thed w/ setapé key and then press the
0Setupicore button:

2o

1 Using theguest remote control, press the following keys sequeltidl d 9 7 5 3 mute€ or
émutef STG NAIKG dzLlJ R2gy 217 ¢

Note: The sequencal 0 M  dnuteg wilp notashow the[ProfessionalSettingg if [High Security
optionis enabled, it will only work usinigK S WYl &G SNJ w/ Q
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Professional Settings

Overview View all the settings of the professional
configuration

13:09 FRIDAY, 15 FEB

2.3 Software upgrade

For the best guestxperiencejt is highly recommended to use the latest software version available.
Go to:http://www.philips.com/support/
9 Select your country, rder the model number and download the kst software version

available
Unzip the software and follow the instructions howupgrade the software on the TV
The USB flash drive used for software upgrade must be formatted as FAT32 and preferably
empty to avoidan accidental uploadf awrong settingor software
1 Preparation:

o0 Copy the software (Autorun.upg) on the root of the USBKsFA32 formatted) and

do not change the name

91 Procedure:

o Start up the TV and wait until it is fully bootagd, should take a max of 2min

0 Insert the USB stick

o A wizard will automatically appeand start the upgrade to the new SW

Downloading .

T
T

This will take a few minutes.

0 Wait until the process finishes and do not unplug the poweerd
0 After around 2min the update will be done attte USB stick can lextracted
f L dreairedto first upgrade the TV and afterwards to perform the installation

The latest software version and cloning data can be stored on the same USB drive for a 2 in 1 action:
software upgrade and cloning during the instant initial ahgnSee chaptedhstant Initial Cloning (11Q)
for more information.


http://www.philips.com/support/
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2.4 Clone folder structure

Below you can find the menu structure of a clone file. The content of this wildboeame between
xxHFL504and xxHF&0In ¢ + Qa &

This also means that you catone the data from xxHFL501n xxHFL®14 and viceversawithout
having to change the folder name.

Followingis the folder nameused in the root of the USB device containing the clone data:
1 TPM181HE_CloneDatMaAsterCloneData/

In the folder®PM181HECIo/ S 5 | tiieke @an be multiple folderé 82 y 2 G 2y f & Wal a i SNJ
DataDump
MasterCloneData

1 The MasterCloneData is the main master clone file containing all clone data

1 The DataDump contains information for debugging in case of reported problems. It also
contains the CSM.tfile containing all details about the TV.

§ .2dz Oly Ltaz2 KIFE@S || F2fRSNJ OLfttSR amwenkEE/ f 2y
number. If theroom numbermatched the roomID set in TV, the TV will used this clone file to
program the TV when clonirfgom USB to TV.

It isadvised to use CMNar the TV menuo make changes to the MasterCloneData and not to do this
manually.

Just for your information ite menu structure insidthe MasterCloneDaté#older is asfollows (some of

the folders might not be seen depending on your settings)

AndroidApps PMS
AndroidAppsData ProfessionalApps
Banner ProfessionalAppsData
Channellist RoomSpecificSettings
HTVCfg Schedules
LocalCustormDashbeard SmartlnfoBrowser
MediaChannels TW5ettings
MyChoice Wsecure

If you want to clone some specific part in your TV you can do so by only pinirspecificfolder in
the MasterCloneDatéolder before cloning it in the TV
Note: The folder namgare case sensitive
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3. Find out the state of the TV

It is important to know if a TV is in Virgin mode (out of the box) or installed béféhen installing a
newly boughtTV, itwill be in virgin mode.

3.1 Virgin mode

LT &2dz Oy aSS 060St2¢g aONBSys e2dz {y2¢ GKIG GKS
set by using procedure described in chapl#irgin instaktion wizardbf this manual.

Instant Initial Cloning (IIC)

[IC is currently searching USB/Network/RF..-

Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode).
Please check following website "www.philips.com/support" for latest Firmware for the Model:
32HFL5014/12

Current Firmware Version is:TPM181HE_R.005.003.022.000

Download the Firmware if different and use the same to upgrade the TV, before configuring or
using the TV.

Philips cannot be held liable for use of older or unofficial firmware.

3.2 ProfessionaMode ON/OFF

If your set is not in virgimode,you can check if the professional settings are ON or OFF. This can be
done bygoing to the professional menu and navigateAayanced [Professional Modgand turn this
option back to On] in case it would beQff]. You will need to do a virginstallation after you have
enabled Professional Modwy reinstalling the TV

This TV is only to be used having professional mode s&rh you are able to turn itQff] in case
your TV is out of warranty and you still want to use it as a consumer TV.
Note: no support will be given in case Bfrpfessional Modg= [Off].

3.3 CSM (Customer Service Menu)

The CSM contains data about the TV software, serial number and other details. The menu can be
accessed using a standard remote control or using the masitaote control.

1 Usinga RC with digitdé 1 2536 5 &

T 'aAray3a (KSMvu@ BRighiiLigft DewnYUp @K

f '&aAy3a (KSRevdl/mfES NhodOBMEG RSLISYRAY3I 2y (GKS Y2RSf
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Note:When you enter the CSM menu usingkbg code text file (CMS.txtwill be writtento your USB

A 2 4 oA ~

YSY2NE RSQOAOS AF Ai0Qa O2yySOGSR (G2 @2dNJ ¢+ Ay 2N

You can navigateetween the9 CMILJ- 3 S & UgsBaowge3d &

2.1 Current main software : TPM181HE_R.005.002.023.000
2.2 Standby software : 6
2.3 Strings database version : HTV FRS 1.0 - 2019/04/17

2.7 FRC-V software : No version

2.10 TV's Release Status : user

2.11 NVM-version : 0.37

2.12 Channel Logo Database Version : 16/04/2019 10:48:44
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4. Reinstall TV

4.1 Reinstallthe TV manually

If you want to start an installatiomdm scratch you can always reinstall the TV. All settings will be reset
to the default values andhannel liswill be cleared

Note: Sane settings like webservice umpomID manual date and time professional mode,
professional meu pin lock and logging uwill not be reset, If you want these settings to be changed
you will need to do this after the reinstallation has finished.

Open the ProfessionalSettingg menu
Navigate to the Reset menu. Navigate to theHeinstall TY menu

Professional Settings

Reset to default settings

>

Careful: Professional Session Active!
All changes to app configuration will be updated to AppControl

Professional Settings

Reinstall TV

t NB & 30K KoSdziah 2 Feingayl TYinkr®, yab should get below screen.

Reinstall TV

Are you sure you want to reinstall the TV?
All settings will be reset. All the channel lists data will be cleared

All the installed apps will be uninstalled.

Note:Depending on your country and settings, a PIN caake requested.
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Selectfedand NB 2 a0 KS daii (i 2y (2 YNBwillseeihattthe TVIMEIRIlY & reset
and restart into 1IC mode

4.2 Reinstall viaa script inthe clone file

To automatically reinstall the TV, load a new clone file and load new SW you can use this script.

Ly (GKS Wal aGSNJt2yS51aGFQ T2 RSNJolde? yiu Haveyo pitRR | F
AONR LG OF ft SR W{ ONALIW PEYE Q0O

This xml file has as content below:

<xmlversior'1.0' encodingFUTF8' ?>
<Script>
<SchemaVersioklajorVerNa"1" MinorVerNg="0" />
<Activity>
<Action=ReinstallT\%/Action>
</Activity>
</Script>

If you have this file in the correct location and you Clone USB to TV then in the beginning of the cloning
LINPOSadaa (GKS ¢+ gAftft IAABS | y20AFAOFLGAZ2Y WwSAyaill
After the reinstallation the TV will Ga IIC mode, if you have new SW on the USB devicé\théll be

upgraded, after this the new clone file will be loadedhe TV.
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5. Virgin nstallation wizard

Out of the box a new TV will be in virgin moddéis means that you will have to go through the virgin
installation wizard taapplythe first settings of the TV.
You might need to wake up the TV from standby.

5.1 Instant Initial Cloning (lIC)

5.1.1  Virgin installation

When starting up the TV in virgin modewwill see the first screen indicating Instant Initial Cloning

(IC).The TV is now searching on UNBtwork and RF for a new clone file containing all new settings

for the TVand/or a new software update

You can also see the model name and SW versitdredrV.

If there is no need to load a clone fitethis TV (for example if you want to make a new installation to
ONBIGS I YIFHaldSN Ot2ySokAGgol OKS Pl 88dzi KSSRT &R BINKS

Instant Initial Cloning (lIC)

[IC is currently searching USB/Network/RF..-

Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode).
Please check following website "www.philips.com/support" for latest Firmware for the Model:
32HFL5014/12

Current Firmware Version is:TPM181HE_R.005.003.022.000

Download the Firmware if different and use the same to upgrade the TV, before configuring or
using the TV.

Philips cannot be held liable for use of older or unofficial firmware.

5.1.2 Instant initial cloning and software upgrade

If you want to upgrade the TV software and load a new clone file in thei@\WSByou have to do
following steps:
9 Disconnect the'Vfrom the mains power
f Insert a USB device with both the new SW GempteréSoftware upgradé 0 F YR G KS Of 2
you want toload in the TV
You must see following 2 files in the root of your USB device (remove all other files and folders)
Note: Both blder name and the upg filere case sensitivdf multiple clone files are on a USB
RSOAOS: (KS adal aldSNklionhy S50 ¢ gAft 06S dzaSR T3
TPMIBTHE_CloneData
|j autorun.upg

1 Connect the mains power to the TV
1 Wake up the TV from STBYequired
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1 The TV will automatically detect the new SW version and the clone file and upgrade both
9 During this process you will see followifmp user interaction needed)
o Detection of theSoftware andClone file

Instant Initial Cloning (IIC)

Software And Clone has been found in USB.

The tv is currently loading the Software And Clone , please

wait or skip.
Instant Initial Cloning enabled to clone a large number of TVs out of the box (Virgin Mode).

o Downloading thesWfrom USB to TV ill/start

Clone From USB to TV Downloading

Clone ltem status Current Version in TV

Script To be processed
RoomSpecificSettings To be processed
ChannelList To be processed

TVSettings To be processed
SmartinfoBrowser To be processed
LocalCustomDashboard To be processed
AndroidApps To be processed
AndroidAppsData To be processed

To be processed

Vsecure To be processed 018:20:38
MediaChannels To be processed Not Available
WeatherForecast To be proc : Not Available
Schedules To be proc

MyChoice To be proc

Banner To be processed

HTVCfg To be processed

Download from USB.Please wait...

o After the downloadingphase,you will see that the SW upgrade vgtart. During this
process,you will see that android is installing the system update and somerothe
waiting animations.

The SW upgrade can take several minutes.

Android system update

’ Restarting

°
Installing system update O ' I ro I d













































































































































































































































































































































