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Safety Instructions

Safety precautions and maintenance

shock, electrical hazards and/or mechanical hazards.

Read and follow these instructions when connecting and using your display:

Operation:

Maintenance:

-

-

IMPORTANT

WARNING

Service:
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Read and follow these instructions when connecting and using your display:

IMPORTANT

CE Declaration of Conformity

Warning:

ESD Warnings

Federal Communications Commission (FCC) Notice (U.S. Only)

NOTE:

Europe – EU Declaration of Conformity
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Taiwan:

低功率電波輻射性電機管理辦法

第十二條 經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者均不得擅自變更頻率、
加大功率或變更原設計之特性及功能。

第十四條 低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停
用，並改善至無干擾時方得繼續使用。

前項合法通信，指依電信法規定作業之無線電通信。

低功率射頻電機須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。

USA:

Canada: 
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Brazil: 



43BDL4050D 

vi

Electric, Magnetic and Electromagnetic Fields (“EMF”)

Information for U.K. only

(A)

(B)
WARNING - THIS APPLIANCE MUST BE EARTHED.

Important:

How to connect a plug

North Europe (Nordic Countries) Information

VARNING:

ADVARSEL:
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VAROITUS:

ADVARSEL:
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China RoHS

 ( RoHS ) 

(Pb) (Hg) (Cd) (Cr (VI))  (PBB) (PBDE)

O O O O O O

O O O O O O

LCD 
panel

CCFL X X O O O O

LED X O O O O O

* X O O O O O

O O O O O O

X O O O O O

X O O O O O

X O O O O O

*

SJ/T 11364

O:   GB/T 26572 .

X:   GB/T 26572 .

X GB/T 26572
RoHS ( )

10

cd/W) >1.05
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GB 21520-2008

 http://www.energylabel.gov.cn/

+6

     

:  (1) 30 10  

 (2) 2 2 1

End-of-Life Disposal

(For customers in Canada and U.S.A.)
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Waste Electrical and Electronic Equipment-WEEE
Attention users in European Union private households

Attention users in United States: 

End of Life Directives-Recycling

Restriction on Hazardous Substances statement (India)

E-Waste Declaration for India

Batteries

For EU: The crossed-out wheeled bin implies that used batteries should not be put to the general household waste! There is a 

Após o uso, as pilhas
deverão ser entregues ao
estabelecimento comercial ou

e/ou baterias

rede de assistência técnica
autorizada.
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警告使用者 :

        此為甲類資訊技術設備 , 於居住環境中使用時 , 可能會造成射頻擾動 , 在此種情況下 , 使用者會被要
求採取某些適當的對策 .
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1. Unpacking and Installation

1.1. Unpacking

1.2. Package Contents

* The supplied power cord varies depending on destination.

Power Cord

Logo guider

Quick start guide

Edge Alignment Kit-1

Edge Alignment Kit-2

Thumb Screw

Remote Control 
and AAA Batteries

RS232 Cable

RS232 daisy-chain cable

1.3. Installation Notes
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1.4. Installing and Removing Table Stands (optional)
To install table stands:

Thumbscrews

Table stand

Longer portions face the front

To remove table stands:
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1.5. Mounting on a Wall

Protective Sheet

Table

VESA Grid

1.5.1. VESA Grid

43BDL4050D

Caution:

Ventilation Requirements for enclosure locating

100 mm 100 mm

100 mm

100 mm
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1.6. Mounting in Portrait Position

9090

1.6.1. How to use the logo guider for portrait position

1 2
3

1.6.2. How to remove the logo

1 2 3
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1.7. Operating Instructions of Edge Alignment Kit

1.7.1. Installing Edge Alignment Kit
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2. Parts and Functions

2.1. Control Panel

1

2

3

4

5

6

7

8

M
U

TE
IN

PU
T

M
EN

U

9

1  [ ] button

2  [MUTE] button

3  [INPUT] button

4  [ ] button

5  [ ] button

6  [ ] button

7  [ ] button

8  [MENU] button

9  Remote control sensor and power status indicator

-
-
-
- SCHEDULE
-

-
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2.2. Input/Output Terminals

11
12

13

16

18
17

19

15

20

21 43 6

5

8

7

10

9

14

1  AC SWITCH

2  AC IN

3  HDMI1 IN / 4  HDMI2 IN

5  IR IN / 6  IR OUT

7  RJ-45

8  RS232 IN / 9  RS232 OUT

10  Audio OUT

11  USB PORT B

12 USB PORT A

U
S

B

5V
/2

A

13  PC LINE IN

14  DVI IN

15  DVI OUT

16  DisplayPort IN / 17  DisplayPort OUT

18  MICRO USB

19  MICRO SD CARD

20  SECURITY LOCK
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2.3. Remote Control

2.3.1. General functions

1

2

3

4

5

6

7

8

10

9

12

14

15

11

13

16

1  [ ] POWER button

2  [PLAY] buttons

Freeze feature
Pasue

3  [ ] SOURCE button
Root Menu

4  [ ] HOME button
Root Menu
Others

5  [ ] LIST button

6  NAVIGATION buttons

[ ] 

Root Menu
Main Menu

[ ]

Root Menu
Main Menu

[ ]

Main Menu
Source Menu
Volume Menu

[ ]

Main Menu
Source Menu
Volume Menu

7  [ ] button
Root Menu:
Main Menu

8  [ ] ADJUST button

9  [ ] MUTE button

10  [ ] [ ] [ ] [ ] COLOR buttons

[ ] 

11  [Number/ ID SET/ ENTER] button
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2.3.2. ID Remote Control

12  [ ] FORMAT button

13  [ ] BACK button

14  [ ] INFO button

15  [ ] OPTIONS button

16  [ ] [ ] VOLUME button
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2.3.2. ID Remote Control ID

0 9

0 1 1 1

01 255

ENTER

NOTE:
NORMAL
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2.3.3. Remote Control buttons on Android source

1

2

3

4

5

6

7

8

10

9

12

14

15

11

13

16
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»

»

2.3.4. Inserting the batteries in the remote control
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Caution:

2.3.5. Handling the remote control

2.3.6. Operating range of the remote control

30 30
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3. Connecting External Equipment

3.1. Connecting External Equipment (DVD/VCR/VCD)

3.1.1. Using HDMI video input

DVD / VCR / VCD

HDMI Out

[HDMI IN]

3.2. Connecting a PC

3.2.1. Using DVI-I input

PC

[DVI-I IN]

[VGA AUDIO IN]

VGA Out 
D-Sub 15 pin

Audio Out
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3.2.2. Using DVI input

PC
[VGA AUDIO IN]

DVI Out Audio Out[DVI IN]

3.2.3. Using HDMI input

PC

HDMI Out

[HDMI IN]

3.2.4. Using DisplayPort input

PC

DisplayPort Out

3.3. Connecting Audio Equipment
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3.3.1. Connecting an external audio device

Stereo Amplifier

[AUDIO OUT]

Audio In

3.4. Connecting Multiple Displays in a Daisy-chain Configuration

3.4.1. Display control connection

DISPLAY 1 DISPLAY 2

PC

[RS-232C IN]
[RS-232C]

[RS-232C OUT] [RS-232C IN]

3.4.2. Digital video connection

PC

[DVI IN]
[DVI]

[DVI/DVI-I OUT] [DVI IN]

DISPLAY 1 DISPLAY 2
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PC

[DP IN]
[DP]

[DP OUT] [DP IN]

DISPLAY 1 DISPLAY 2

[DVI IN]
[HDMI]

[DVI OUT] [DVI IN]

DVD / VCR / VCD
DISPLAY 1 DISPLAY 2

3.4.3. Analog video connection

PC

DISPLAY 1 DISPLAY 2

[DVI-I IN]
[DVI-I]

[DVI/DVI-I OUT] [DVI-I IN]

3.5. IR connection

DISPLAY 1 DISPLAY 2

[IR IN] [IR OUT] [IR IN]

External
IR Receiver
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IR IN

3.6. IR Pass-through Connection

DVD / VCR / VCD

(DVD / VCR / VCD)

Remote Control

[IR OUT] [IR IN]
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4. Operation
NOTE

4.1. Watch the Connected Video Source

 [ ] SOURCE
[ ] [ ] [ ]

4.2. Change Picture Format

[ ] FORMAT
[ ] [ ]

[ ]
Full 4:3 1:1 16:9 21:9 Custom

Full 4:3 1:1 16:9 21:9 Custom

4.3. Android Launcher

Android PD launcher is black page, as below:

Android PD launcher.

source.

You can press “Home + 1888” to startup admin mode.

 Admin mode will show four icons: “Settings”, “Apps”, “Network” 
and “Help”.

 

）
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）

4.4. Media Player introduction:

 
 

- videos in /root/philips/video/ 
- photos in /root/philips/photo/ 
- music in /root/philips/music/
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n.
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4.5. Browser manual
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4.6. PDF reader play

- pdfs in /root/philips/pdf/
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Media Hotkey: 

Color Hotkey:

Arrow keys:

Combination key:
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4.7. SmartCMS

a. If content is set to be internal storage, *.cms should be stored 
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4.8. Custom app

4.8.1. OSD Menu operation:

4.8.2. Function Introduction

Save

Forget

Cancel
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5. signage display

5.1. Setting

5.2. Wi-Fi

.

5.3. Ethernet

5.3.1. DHCP

5.3.2. Static IP
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5.4. Signage Display

5.4.1. General Settings
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Set up screenshot End time 

Note：
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5.4.2. Server Settings
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5.4.3. Source Settings
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5.5. System Tools

5.5.1. Clear Storage

5.5.2. Factory Reset

.

 

Import & Export
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5.6. Storage

SD CARD  and  USB STORAGE :

5.7. Apps

5.8. Date & time

.

5.9. Developer options

5.10. About

5.10.1. System updates
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5.11. Supplementary

5.11.1. Rotation
5.11.2. ASCII Table
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6. OSD Menu

6.1. Navigating  the OSD Menu

6.1.1. Navigating the OSD menu using the 
remote control

FORMATSOURCE

INFOLIST

OPTIONSADJUST

[ ] 

[ ] [ ] 

OK [ ] 

[ ] [ ]
[ ] [ ] OK

[ ]

[ ] [ ]

[ ]
Smart picture

[ ]
Audio source

6.1.2. Navigating the OSD menu using the 
display’s control buttons
MENU

]

MENU
MENU

6.2. OSD Menu Overview

6.2.1. Picture menu

P

Audio

PIP

Screen

Picture

Configuration 1

Contrast

Sharpness

Color

Tint

Brightness

Black level

Gamma selection

Color temperature

Color control

Noise reduction

50

50

50

50

Native

Native

Medium

Brightness(Picture)

Contrast

Sharpness

Black level

Tint(Hue)

Color(Saturation)

Noise Reduction

Gamma selection

Color temperature

CCT
X

Y
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Color control

Smart picture

Smart Contrast

Surface Ratio Backlight Setting

Smart power

Overscan

Picture reset

6.2.2. Screen menu

P

Audio

PIP

Screen

Picture

Configuration 1

V position

Clock

Zoom mode

Custom zoom

H position

Clock phase

Auto adjust

Screen reset

50

50

50

50

Action

Action

Zoom

Full

H position

V position

Clock

Clock phase

Zoom mode
Full 4:3 1:1 16:9 21:9 Custom

Full 4:3 1:1 16:9 21:9 Custom

And the INFO OSD will show the latest setting

Full 

4:3 

1:1 

16:9 

21:9 

Custom 

Custom zoom

Zoom mode
Custom
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Zoom 

H zoom 

V zoom 

H position 

V position 

Auto adjust

Screen reset
Screen

6.2.3. Audio menu

P

Audio

PIP

Screen

Picture

Configuration 1

Treble

Bass

Maximum volume

Minimum volume

Balance

Volume

Audio out(line out)

Mute

50

50

50

30

Off

Off

30

0

100

Audio source

Sync.Volume

Analog

P

Audio

PIP

Screen

Picture

Configuration 1

Audio reset Action

Balance

Treble

Bass

Volume

Audio out (line out)

Maximum volume

Minimum volume

Mute

Audio source

Sync. Volume

Audio reset
Audio
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6.2.4. PIP menu

PP

Audio

PIP

Screen

Picture

Configuration 1

PIP size

PIP position

PIP reset

Sub mode

PIP change

PIP source

PIP audio

Small

Bottom-Right

Off

Action

VGA

Main

Action

Sub mode

Off PIP POP Quick swap PBP

Off PIP PBP 2Win

Sub Win1 
Input

Quick swap

PIP size

Small Medium Large

PIP position

Bottom-Right Bottom -Left Top-Right Top-Left

PIP change
PIP / PBP / Quick swap

PIP source

PIP audio

PIP reset
PIP

O X

6.2.5. Configuration1 menu

P

Audio

PIP

Screen

Picture

Configuration 1

Panel Saving

RS232 routing

WOL

DDC/CI

Switch on state

Boot on source

Light sensor

Power LED light

Configuration1 reset

Human sensor

Action

RS232

Last status

Action

Off

On

Off

Off

Action

On

Switch on state

Power off

Forced on

Last status

Panel saving

Brightness On

Auto 10 900
Off

RS232 routing

RS232 LAN ->RS232
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Boot on source

WOL

DDC/CI

Light sensor(require Philips accessory CRD41 External Sensor 
Box)

Human sensor(require Philips accessory CRD41 External 
Sensor Box)

Power LED light

Factory reset
Picture Screen Audio PIP

Advanced option

[ ] [ ] Reset [OK]

Factory reset

Cancel Reset

6.2.6. Configuration2 menu

Advanced option

Configuration 2
OSD H-position

OSD V-position

Information OSD

Logo

OSD turn off

OSD transparency

Monitor ID

Monitor information

DP version

Heat status

50

50

45

off

Action

Action

Action

10 Sec.

On

DP 1.1

Advanced option

Configuration 2
Rotation

Language

Windows selection

Action

English

Main

Action

Configuration2 reset

OSD turn off

0 ~ 120

OSD H-position

OSD V-position

OSD Transparency

Information OSD

Off
1 ~ 60

Logo



43BDL4050D

45

Monitor ID

Monitor group Auto ID}

Monitor Id

Monitor Id

Monitor group

Tiling matrix

Auto ID

1

1

1

End

Monitor group
Off 1-254}

}
 

Auto ID Monitor ID

1 2

5 6

3 4

7 8

9 10 11 12

13 14 15 16
Auto ID}

Start End End

Heat status

Monitor information

Monitor information

Model name
Serial no
Operation hours
SW Version

43BDL4050D
CNCA123456789
46H45M
V0.300

DP version

DP 1.1 Default
DP 1.2 SST
DP 1.2 MST

Window selection

Main Default PIP
[ ] 

Rotation

Language

简体中文
繁體中文 日本語
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6.2.7. Advanced option menu

Advanced option

Configuration 2
IR control

Keyboard control

Off timer

Date and time

Input resolution

Tiling

Schedule

Auto signal detection

Power Save

HDMI with One Wire

Action

Action

Auto

Action

Action

Action

Off

Off

Action

Mode 4

Input resolution

VGA

}
}
}

Auto

IR control

Normal} 

Lock All Lock all but Volume Lock all but Power {Lock 

INFO

Keyboard control

Unlock
Lock All Lock all but Volume Lock all but Power Lock all 

-

[ ]

Tiling

up to 15-sets on the 

vertical and 15-sets on the horizontal sides

Tiling

H monitors

V monitors

Position

Frame comp.

Enable

Switch on delay

1

1

1

No

No

Off

1 2
3 4

H monitors

V
 m

on
ito

rs

Position

1 2
6 7

3 4
8 9

5
10

11 12 13 14 15
16 17 18 19 20
21 22 23 24 25

H monitors

V
 m

on
ito

rs

Position

H monitors
V monitors
Position
Frame comp.

Yes

Frame compensation - Yes



43BDL4050D

47

Frame compensation - No

Enable
H monitors V monitors

Position Frame comp.

Auto

Off/Auto/2-255
Brightness: Normal ACS}

Off  Timer

Date and time

Date and time

Year

Month

Day

Hour

Minute

Daylight saving time

Current date time

2015 . 01 . 01 22 : 41 : 00

Press [OK] to set clock

2015

1

1

22

40

Auto Sync No

OK
[ ] [ ] Year Month

Hour Minute
[ ] [ ]

saving time
OK

[ ] [ ] [ ] [ ] 

Schedule
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Date and time
OK [ ]

Schedule

Today

1

2

3

4

5

7

6

2015 . 01 . 04 SUN 04 : 14 : 01

On
  : ＿  : ＿＿ ＿＿
Off Input

WED

SAT

MON

THU

SUN

TUE

FRI

Every week

Clear all
playlist 0

[ ] [ ] 
OK

Schedule

Today

1

2

3

4

5

7

6

2015 . 01 . 04 SUN 04 : 14 : 01

On
  : ＿  : ＿＿ ＿＿
Off Input

WED

SAT

MON

THU

SUN

TUE

FRI

Every week

Clear all
playlist 0

4

1 32

5

[ ] [ ]
1 Power-on [ ] [ ]

2   Power-off [ ] [ ] 

__

3  Input-source [ ] [ ] 

4  Date [ ]

OK
5  Input-source USB

HDMI with One Wire

Off} 
On

Auto signal detection

Off

All}  Failover}
All          

Failover
-

-

-

-

-

-

-

-

-

-

Power Save
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Scalar FW Update

Auto FW Update

USB cloning

 
Advanced option reset

Date and Time Advanced option

OK [ ]
[ ] [ ] Reset OK

Cancel OK
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7. USB device compatibility
USB Multimedia Codec formats 

Video Decode

Audio Decode

Image Decode 
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8. Input Mode
VGA Resolution:

SDTV Resolution:

HDTV Resolution:

INPUT
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9. Pixel Defect Policy

9.1. Pixels and Sub-Pixels

subpixel

pixel

9.2. Types of Pixel Defects + Dot Definition

RR G B

9.3. Bright Dot Defects
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9.4. Dark Dot Defects

9.5. Proximity of Pixel Defects

9.6. Pixel Defect Tolerances

9.7. MURA

HOW TO SPOT MURA

HOW TO AVOID MURA
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10. Cleaning and Troubleshooting

10.1. Cleaning

Caution When Using the Display

Front Panel Cleaning Instructions

Cabinet Cleaning Instructions



43BDL4050D

56

10.2. Troubleshooting

Possible Cause

noise is heard

Color is abnormal

Picture is distorted with abnormal patterns

screen

Can hear sound, but no picture

Can see picture but no sound is heard

Mute [ ] [ ]
[ ]

Some picture elements do not light up 

of still pictures include logos, video games, 

normal mode)



43BDL4050D

57

11. Technical Specifications
Display:
Item 

450

In/Out Terminals:
Item
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General:
Item 

Product Fiche :

Item 

Environmental Condition:
Item 

Internal Speaker:
Item 
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