


Step 1: Control panel/All Control Panel
ltems/Fonts

Step 2: Adjust Clear Type Text

L 1

Step 3: Uncheck "Clear Type"

0
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5. Power Management

If you have VESA DPM compliance
display card or software installed in
your PC, the Display can automatically
reduce its power consumption when
not in use. If an input from a keyboard,
mouse or other input device is detected,
the Display will 'wake up' automatically.
The following table shows the power
consumption and signaling of this
automatic power saving feature:

436M6VBRA

'\\ZEZ/: Video | H-sync | V-sync | Power Used CLcElzr
Active | ON | Yes | Yes [120V ((r:}";?) White
(sfalﬁfjgy) OFF | No No | 0.5W (typ.) gﬂﬂfﬁ
436M6VBPA
[ Power Management Definition |
I\\:IEZAe Video | H-sync | V-sync | Power Used CLcElgr
Active ON Yes Yes ;:582 \le ((r;ya%.)) White
(Stsalzzgy) OFF [ No | No |oswayp) | e

The following setup is used to measure
power consumption on this Display.
Native resolution: 3840 x 2160
Contrast: 50%
Brightness: 100%
Color temperature: 6500k with full
white pattern

& Note
This data is subject to change without
notice.
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6. Customer care and
warranty

6.1 Philips’ Flat Panel Displays
Pixel Defect Policy

Philips strives to deliver the highest
quality products. We use some

of the industry's most advanced
manufacturing processes and practice
stringent quality control. However,
pixel or sub pixel defects on the TFT
Display panels used in flat panel
Displays are sometimes unavoidable.
No manufacturer can guarantee that
all panels will be free from pixel
defects, but Philips guarantees that
any Display with an unacceptable
number of defects will be repaired

or replaced under warranty. This
notice explains the different types of
pixel defects and defines acceptable
defect levels for each type. In order to
qualify for repair or replacement under
warranty, the number of pixel defects
on a TFT Display panel must exceed
these acceptable levels. For example,
no more than 0.0004% of the sub
pixels on a Display may be defective.
Furthermore, Philips sets even higher
quality standards for certain types or
combinations of pixel defects that are
more noticeable than others. This policy
is valid worldwide.

subpixel

cB

pixel

Pixels and Sub pixels

A pixel, or picture element, is composed
of three sub pixels in the primary colors
of red, green and blue. Many pixels
together form an image. When all sub
pixels of a pixel are lit, the three colored
sub pixels together appear as a single
white pixel. When all are dark, the three
colored sub pixels together appear as a
single black pixel. Other combinations of
lit and dark sub pixels appear as single
pixels of other colors.

Types of Pixel Defects

Pixel and sub pixel defects appear on
the screen in different ways. There are
two categories of pixel defects and
several types of sub pixel defects within
each category.

Bright Dot Defects

Bright dot defects appear as pixels or
sub pixels that are always lit or 'on’. That
is, a bright dot is a sub-pixel that stands
out on the screen when the Display
displays a dark pattern. There are the
types of bright dot defects.

One lit red, green or blue sub pixel.

| ¢

Two adjacent lit sub pixels:
- Red + Blue = Purple



- Red + Green = Yellow
- Green + Blue = Cyan (Light Blue)

Three adjacent lit sub pixels (one white
pixel).

& Note

A red or blue bright dot must be
more than 50 percent brighter than
neighboring dots while a green
bright dot is 30 percent brighter than
neighboring dots.

Black Dot Defects

Black dot defects appear as pixels or
sub pixels that are always dark or 'off".
That is, a dark dot is a sub-pixel that
stands out on the screen when the
Display displays a light pattern. These
are the types of black dot defects.

Proximity of Pixel Defects

Because pixel and sub pixels defects
of the same type that are near to one
another may be more noticeable,
Philips also specifies tolerances for the
proximity of pixel defects.

Pixel Defect Tolerances

In order to qualify for repair or
replacement due to pixel defects during
the warranty period, a TFT Display
panel in a Philips flat panel Display
must have pixel or sub pixel defects
exceeding the tolerances listed in the
following tables.



BRIGHT DOT DEFECTS ACCEPTABLE LEVEL

1 lit subpixel 2
2 adjacent lit subpixels 0
3 adjacent lit subpixels (one white pixel) 0
Total bright dot defects of all types 2
BLACK DOT DEFECTS ACCEPTABLE LEVEL
1 dark subpixel 10 or fewer
2 adjacent dark subpixels 2 or fewer
3 adjacent dark subpixels (0]
Distance between two black dot defects* >=20mm
Total black dot defects of all types 10 or fewer
TOTAL DOT DEFECTS ACCEPTABLE LEVEL
Total bright or black dot defects of all types 10 or fewer
& Note

1. 1or 2 adjacent sub pixel defects = 1 dot defect

This Display is 1ISO9241-307 compliant(ISO9241-307: Ergonomic requirement ,
analysis and compliance test methods for electronic visual displays)
1ISO9241-307 is the successor of formerly known ISO13406 standard, which is
withdrawn by the International Organisation for Standardisation (ISO) per: 2008-
11-13.
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6.2 Customer Care & Warranty

For warranty coverage information and additional support requirements valid for your
region, please visit www.philips.com/support website for details or contact your local
Philips Customer Care Center.

For extended warranty, if you would like to extend your general warranty period, an
Out of Warranty service package is offered via our Certified Service Center.

If you wish to make use of this service, please be sure to purchase the service within
30 calendar days of your original purchase date. During the extended warranty
period, the service includes pickup, repair and return service, however the user will be
responsible for all costs accrued.

If the Certified Service Partner cannot perform the required repairs under the offered
extended warranty package, we will find alternative solutions for you, if possible, up
to the extended warranty period you have purchased.

Please contact our Philips Customer Service Representative or local contact center (by
Consumer care number) for more details.

Philips Customer Care Center number listed below.

Local +  Extended Warranty +  Total Warranty Period
Standard Period
Warranty
Period
Dependon |- +1Year - Local Standard warranty period
different +1
Regions
«  +2Years - Local Standard warranty period
+2
+ 3 Years +  Local Standard warranty period
+3
**Proof of original purchase and extended warranty purchase required.
& Note

Please refer to Important Information manual for regional service hotline, which is
available on the Philips website support page.
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7. Troubleshooting &
FAQs

7.1 Troubleshooting

This page deals with problems that can
be corrected by a user. If the problem
still persists after you have tried these
solutions, contact Philips customer
service representative.

EFH Common Problems

No Picture (Power LED not lit)

Make sure the power cord is
plugged into the power outlet and
into the back of the Display.

First, ensure that the power button
on the front of the Display is in the
OFF position, then press it to the
ON position.

No Picture (Power LED is White)

Make sure the computer is turned
on.

Make sure the signal cable is
properly connected to your
computer.

Make sure the Display cable has no
bent pins on the connect side. If
yes, repair or replace the cable.

The Energy Saving feature may be
activated

Screen says

Check cable connection

Make sure the Display cable

is properly connected to your
computer. (Also refer to the Quick
Start Guide).

Check to see if the Display cable
has bent pins.
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Make sure the computer is turned
on.

AUTO button doesn't function
The auto function is applicable only
in VGA-Analog mode. If the result is
not satisfactory, you can do manual
adjustments via the OSD menu.

& Note
The Auto Function is not applicable in
DVI-Digital mode as it is not necessary.

Visible signs of smoke or sparks
Do not perform any troubleshooting
steps
Disconnect the Display from mains
power source immediately for safety

Contact with Philips customer
service representative immediately.

B Imaging Problems

Image is not centered
Adjust the image position using
the “Auto” function in OSD Main
Controls.
Adjust the image position using
the Phase/Clock of Setup in OSD
Main Controls. It is valid only in VGA
mode.

Image vibrates on the screen

Check that the signal cable is
properly securely connected to the
graphics board or PC.

Vertical flicker appears

Adjust the image using the “Auto”
function in OSD Main Controls.

Eliminate the vertical bars using

the Phase/Clock of Setup in OSD
Main Controls. It is valid only in VGA
mode.



Horizontal flicker appears

Adjust the image using the “Auto”
function in OSD Main Controls.
Eliminate the vertical bars using

the Phase/Clock of Setup in OSD
Main Controls. It is valid only in VGA
mode.

Image appears blurred, indistinct or too
dark

Adjust the contrast and brightness
on On-Screen Display.

An "after-image", "burn-in" or "ghost
image" remains after the power has
been turned off.

Uninterrupted display of still or
static images over an extended
period may cause "burn in", also
known as "after-imaging " or "ghost
imaging", on your screen. "Burn-in",
"after-imaging", or "ghost imaging"
is a well-known phenomenon in
LCD panel technology. In most
cases, the "burned in" or "after-
imaging" or "ghost imaging" will
disappear gradually over a period
of time after the power has been
switched off.

Always activate a moving screen
saver program when you leave your
Display unattended.

Always activate a periodic screen
refresh application if your LCD
Display will display unchanging
static content.

Failure to activate a screen saver,

or a periodic screen refresh
application may result in severe
“burn-in” or “after-image” or “ghost
image” symptoms that will not
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disappear and cannot be repaired.
The damage mentioned above is
not covered under your warranty.

Image appears distorted. Text is fuzzy
or blurred.

Set the PC’s display resolution
to the same mode as Display’s
recommended screen native
resolution.

Green, red, blue, dark, and white dots
appears on the screen

The remaining dots are normal
characteristic of the liquid crystal
used in today’s technology, Please
refer the pixel policy for more detail.

The "power on" light is too strong and
is disturbing

You can adjust “power on” light
using the power LED Setup in OSD
main Controls.

For further assistance, refer to the
Consumer Information Centers list
and contact Philips customer service
representative.



7.2 General FAQs

Ql:  When | install my Display what
should | do if the screen shows
'Cannot display this video
mode'?

Ans.: Recommended resolution for

Q2:

Ans.:

Q3:

Ans.:

this Display: 3840 x 2160 @ 60
Hz.

Unplug all cables, then connect
your PC to the Display that you
used previously.

In the Windows Start Menu, select
Settings/Control Panel. In the
Control Panel Window, select the
Display icon. Inside the Display
Control Panel, select the 'Settings'
tab. Under the setting tab, in box
labelled 'desktop area’, move the
sidebar to 3840 x 2160 pixels.

Open 'Advanced Properties' and

set the Refresh Rate to 60 Hz, then

click OK.

Restart your computer and repeat
step 2 and 3 to verify that your PC
is set at 3840 x 2160 @ 60 Hz.

Shut down your computer,
disconnect your old Display and

reconnect your Philips LCD Display.

Turn on your Display and then turn
on your PC.

What is the recommended
refresh rate for LCD Display?

Recommended refresh rate in
LCD Displays is 60 Hz, In case
of any disturbance on screen,

you can set it up to 75 Hz to see

if that removes the disturbance.

What are the .inf and .icm files
on the user manual? How do |

install the drivers (.inf and .icm)?
These are the driver files for your

Display. Follow the instructions
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Q4:

Ans.:

Q5:

Ans.:

Q6:

Ans.:

Q7:

Ans.:

Q8:

Ans.:

in your user manual to install the
drivers. Your computer may ask
you for Display drivers (.inf and
.icm files) or a driver disk when
you first install your Display.

How do | adjust the resolution?

Your video card/graphic driver
and Display together determine
the available resolutions. You
can select the desired resolution
under Windows® Control Panel
with the "Display properties".

What if | get lost when | am
making Display adjustments via
OosD?

Simply press the OK button, then
select 'Reset’ to recall all of the
original factory settings.

Is the LCD screen resistant to
scratches?

In general it is recommended
that the panel surface is not
subjected to excessive shocks
and is protected from sharp or
blunt objects. When handling the
Display, make sure that there is
no pressure or force applied to
the panel surface side. This may
affect your warranty conditions.

How should | clean the LCD
surface?

For normal cleaning, use a clean,
soft cloth. For extensive cleaning,
please use isopropyl alcohol. Do
not use other solvents such as
ethyl alcohol, ethanol, acetone,
hexane, etc.

Can | change the color setting of
my Display?

Yes, you can change your color
setting through OSD control as
the following procedures,



Press "OK" to show the OSD (On
Screen Display) menu

Press "Down Arrow" to select the
option "Color" then press "OK" to
enter color setting, there are three
settings as below.

1. Color Temperature: The 7
settings are Native, 5000K,
6500K, 7500K, 8200K, 9300K
and 11500K. With settings in
the 5000K range the panel
appears "warm, with a red-
white color tone", while a 11500K
temperature yields "cool,
bluewhite toning".

2. sRGB: This is a standard setting
for ensuring correct exchange of
colors between different device
(e.g. digital cameras, Displays,
printers, scanners, etc).

3. User Define: The user can choose
his/her preference color setting
by adjusting red, green blue
color.

& Note

A measurement of the color of light
radiated by an object while it is being
heated. This measurement is expressed
in terms of absolute scale, (degrees
Kelvin). Lower Kevin temperatures such
as 2004K are red; higher temperatures
such as 9300K are blue. Neutral
temperature is white, at 6504K.

Q9: Canlconnect my LCD Display to

any PC, workstation or Mac?

Yes. All Philips LCD Displays are
fully compatible with standard
PCs, Macs and workstations.

You may need a cable adapter
to connect the Display to your
Mac system. Please contact your
Philips sales representative for
more information.

Ans.:
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QI10: Are Philips LCD Displays Plug-
and- Play?

Yes, the Displays are Plug-and-
Play compatible with Windows

10/8.1/8/7.

Ans.:

Q1:  What is Image Sticking, or Image
Burn-in, or After Image, or Ghost

Image in LCD panels?

Uninterrupted display of still or
static images over an extended
period may cause "burnin”, also
known as "after-imaging" or
"ghost imaging", on your screen.
"Burn-in", "after-imaging", or
"ghost imaging" is a well-known
phenomenon in LCD panel
technology. In most cases, the
"burned in" or "atter-imaging"
or "ghost imaging" will disappear
gradually over a period of

time after the power has been
switched off.

Always activate a moving screen
saver program when you leave
your Display unattended.

Always activate a periodic screen
refresh application if your LCD
Display will display unchanging
static content.

Ans.:

) Warning

Failure to activate a screen saver, or

a periodic screen refresh application
may result in severe “burn-in” or “after-
image” or “ghost image” symptoms
that will not disappear and cannot be
repaired. The damage mentioned above
is not covered under your warranty.

Q12:  Why is my Display not showing
sharp text, and is displaying
jagged characters?

Your LCD Display works best at
its native resolution of 3840 x
2160 @ 60 Hz. For best display,

please use this resolution.

Ans.:



Q13:
Ans.:

Ql4:
Ans.:

Q15:

Ans.:

Ql6:

Ans.:

How to unlock/lock my hot key?

Please press & /0K for 10
seconds to unlock/lock the hot
key, by doing so, your Display
pops out “Attention” to show
the unlock/lock status as shown
below illustrators.

Monitor controls unlocked

Monitor controls locked

Why the fonts are indisctinct?

please follow the process on
page 23 to improve it.

When | project from my
notebook through “USB type
C” connector to this display,
| cannot see anything on the
display?

The USB C port of this display

is capable of receiving and Q17
transferring power, data and

video. Please ensure that your
notebook/device USB type

C connector supports Data Ans.:

transmission and supports DP
ALT mode for video output.
Please check if you have to
enable the functions via your
Notebook bios or other software
combinations to enable the
transmission/reception.

Why is this monitor not charging
my notebook from the USB type
C port?

The USB C port of this display is
capable of giving power output
to charge notebooks/device.
However, not all notebooks or
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devices are capable of being
charged from USB type C port.
Please check if your notebook/
device is capable of power
charging function. You may have
a USB type C port, but it may be
limited to only data transmission
function. If your notebook/device
supports charging function
through USB type C port, please
make sure that this function is
enabled from your system’s bios
or other software combination,
if required. It is possible that

the commercial policy of your
notebook/device may require
you to purchase their own brand
specific power accessories. In
that case, it may not recognize
and block the Philips USB type C
power charging function. This is
not a fault of the Philips display.
Please refer to the detailed
operation manual of your
notebook or device and contact
them.

When | connect USB C-A cable
to boost my hub functionality,
there’s always pop up a message,
how to off show this message?

This message is USB Billboard,
however your hub functionality
is still workable, in order to

off show the message, please
consult your source device
vender.



7.3 Multiview FAQs

Q.

Ans.:

Q2:

Ans.:

Q3:

Ans:

Can | enlarge the PIP sub
window?

Yes, there are 3 sizes to select:
[Small], [Middle], [Large]. You

can press & to enter OSD menu.

Select your preferred [PIP Size]
option from the [PIP / PBP] main
menu.

How to listen to Audio,
independent of video?

Normally the audio source
is linked to the main picture
source. If you want to change

audio-source input (for example:

listen to your MP3 player
independently regardless of the
video source input), you can
press & to enter OSD menu.
Select your preferred [Audio
Source] option from the [Audio]
main menu.

Please note that the next time
you turn on your Display, the
Display will by default select

the audio source you chose last
time. In case you want to change
it again, you need to go through
the above steps to select your
new preferred audio source,
which then will become the
“default” mode.

Why the sub-windows flickers
when | enable PIP/PBP.

It’s because the sub-windows
video source is interlace timing(
i-timing), please change sub-
window signal source to be
progressive timing( P-timing).
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