C Philips TV software upgrade with portable memory _)

Introduction
Philips offers software upgrade capability for your TV using USE portable memery.
After you have completed a software upgrade, your TV will typically perform
bettar.
What improvements are made depends on the upgrade software you are using as
well as the software your TV contained before the upgrade.
You can execute the software upgrade procedure yoursalf.
Be aware that the content of this document is addressing technical or software
skilled users.

Preparing a portable memory for software upgrade
Fer the procedure you will require:
« & personal computer with web browsing capabilicy.
« An archive utility that supports the ZIPformat (eg. WinZip for Windows or
Stufflt for Mac O5).
« A preferably empty USE memory stick
Miote: Only FATIDOSformatted portable memory i3 supported,

Mew software can be obtained from your dealer or can be downloaded from the
wvew.philips.com/support website:

@ Go to www philips.comisupport using the web browser on your PC.

@) Follow the procedure to find the information and the seftware related to your

) Select the latest seftware upgrade file and download it to your PC

) Decompress the ZIP-file and copy the file “autorun.upg” to the root directory of
the LSE portable mamary.
Mote: Oniy wse software upgrades that con be found on the wwwphilips.comisupport web

site.
T¥ menu Insallatian = =
] g Verifying the version of the TV software
e p Before starting the software upgrade procedure, it is advised to check what the

el current TV sofoware is.

@ Select Software Upgrade in the Installation menu.

@ Press the cursor right.
The Software Upgrade menu moves to the left panel.

£ Select Current Software Info to observe the version and the description of the
current scftware.




Automatic software upgrade procedure

For an automatic software upgrade copy the “autorun.upg” file in the roct
directory of the USE portable memaory.

PHILIPS  Software Ungrade Application
€ Power off your TV and remove all memory devices.

i e @ Insert the USE portable memery that contains the downloaded software
upgrade.
Software id:  TLIZE-FM € Switch on your TV with the power switch (1) ar the right sida of the TV.
Leading e ) Ar startup the TV will scan the LISE portable memory untl it finds the
Validating updare content. The TV will automatically go to the upgrade mode. After a
S it few seconds it will display the status of the upgrade procedure.
TagTamming
Warning:
* You are not allowed to remove the LSE portable memory during the software
L L L L upgrade procedurs!

* In case of a power drop during the upgrade procedure, don't remove the UISE
portable memory from the TV The TV will continue the upgrade as soon as the
power comes back

» I you try to upgrade to g software version lower than the cument version, a
confimation will be asked, Downgroding to older software should anly be done in
case of real necessity

* If an emor oocwrs during the uhgrade you should retry the procedure or contact
your dealer,

& When the software upgrade was successful, remove the USE pertable
memaory and restart your TV with the power switch (1) at the right side of
the TV.

Tour TV will start up with the new software.
Moter Once the upgrade is finfshed wse your PC o remove the TV softwore from
your USE portable memory

Manual software upgrade procedure

For a manual software upgrade copy the “"auterun.upg” file in a directory
called "Upgrades” located in the root of the USE portable memory.

€} Insert the portable memeory that contains the downloaded software

TV merm upgrade.

€ The TV will automatically start the content browser meanu. Exit the manu
by pressing the MENLU kay.

€ Select Software Upgrade in the Installation menu. Go o Local upgrades.
The TV will list all comparible images available on the USE portable memary
and display the data for each selected upgrade image.

) Select the correct upgrade image and press the red color button to start

Installation Sofoware upgrade

the upgrade.
- Tour TV will restart and will automatically go to the upgrade mode. After a
few seconds it will display the status of the upgrade procedure.
Warning:
| if you try to upgrode © o soffware version equal or lower than the cument version,

a confimnation will be asked. Downgrading to alder software should only be done in
case of real necessity.

[afa

B When the software upgrade was successful, remove the USE portable
memary and restart your TV with the power switch (1) at the right side of
the TV.

Tour TV will start up with the new sofoware.



SOFTWARE HISTORY

EJ30U_0.101.0.0

Remove “Subtitle language” from Quick Access menu which can be activated
by “option” button in Remote control.

EJ30U_0.99.0.0

The following issues are solved.

The set is switched OFF/shut down by itself after a few hours turning ON.

Plasma TV screen is still glowing for long hours after set is turned OFF.

EJ30U_0.98.0.0

To add run time option for picture quality controlled by different video

processor IC (design update only)

EJ30U_0.94.0.0

No picture on one of HDMI input when two HDMI inputs are connected from

separate sources.

EJ30U_0.92.0.0

The following issues are solved.

Impossible to switch OFF Ambi light when exit from Setting Assistant DEMO mode.
Dots are visible in certain brightness and contrast level in the sets with Ambi light
feature (regardless of Ambi light turn ON or OFF).

Preferred location “Shop” mode (TV Menu under Installation/Preferences/Location) is
renamed as “Retail Store®.

Improvement on “no picture but sound OK “when the set turn ON. (Picture comes
back after hard reset.)

EJ30U_0.81.10.0

To solve the HDMI picture-freeze & image retention issue.

EJ30U_0.81.8.1



To solve the red vertical bars across the screen.

EJ30U_0.81.8.0

To solve the HDMI picture-freeze issue.

EJ30U_0.81.6.0
To put the HDMI sources to Natural Mode settings if the users set the TV to Shop Mode.

EJ30U_0.81.5.0

To resolve buzz sound on HDMI inputs when Set-Top Box (STB) channels are changed (not
when the FTV channel is changed); or during fast forward or rewind searches with Digital
Video Recorders (DVRs) in STBs with built-in DVR.

EJ30U_0.81.1.0
To resolve the intermittent set hang during power up.
To resolve the dropping of analog channels w/ network ID from the channel map.

EJ30U_0.77.2.0

To resolve the ambilight slow in turning OFF & sometimes doesn’t turn OFF at all.

EJ30U_0.77.1.0

First Production Release



